GOVERNMENT OF WEST BENGAL
DEPARTMENT OF URBAN DEVELOPMENT & MUNICIPAL AFFAIRS
(MUNICIPAL AFFAIRS BRANCH)
NAGARAYAN
DF-8, SECTOR-1, SALTLAKE, KOLKATA-700064

No.865 /MA/O/Estt(Sectt)/O-7/2018 Dated, Kolkata, the 26" November, 2020
ORDER

In partial modification of Order No. 432/MA/O/Estt(Sect)/O-7/2018 dated 18.06.2020 of this Department,
Smt. Sujata Ghosh, IAS, Commissioner in this department, will monitor public grievance issues related to this
department that include:

e Public Grievances of both UD & MA Branches,
e Public Grievance Issues referred by CMO,
e Monitoring of all Public Grievances and submission of periodic reports.

This order will take immediate effect.

Sd/- K. Ahmed
Principal Secretary to the Govt. of West Bengal

No.865/1(23)/MA/O/Estt(Sectt)/O-7/2018 Dated, Kolkata, the 26" November, 2020

Copy forwarded for information to:-

1) Director of Local Bodies, PouraPrashasanBhawan, DD-1, Sector-l Salt Lake, Kolkata-64.

2) Director of ILGUS, ILGUS Bhawan.

#] - Member Secretary, WBVB, PouraPrashasanBhawan, DD-1, Sector-1, Salt Lake, Kolkata-64.
\/4’)/ Smt. Sujata Ghosh, IAS, Commissioner, UD & MA Department.

5) Director, State Urban Development Agency.

6) Smt. Debaratai Datta Gupta, WBCS(Exe.),Special Secretary, UD & MA Department.

7) Smt. Nandini Ghosh, IAS, Joint Secretary, UD & MA Department.

8) Shri Rana Roy, WBCS(Exe.) , Joint Secretary, UD & MA Department.

9) Shri Saikat Kumar Dutta, WBCS (Exe.), Joint Secretary, UD & MA Department.

10) Smt. Sumita Bagchi, WBCS (Exe.), Joint Secretary, UD & MA Department.

11) Shri Badri Narayan Kar, WBCS (Exe.), Addl. Director, SUDA

12) Smt. Papia Ghosh Roy Chowdhury, WBCS (Exe.), Jt. Secretary, UD & MA Department.

13) Shri Santanu Das, WBCS (Exe.), Jt. Secretary, UD & MA Department.

14) Shri Joly Chaudhuri, WBCS (Exe.), Jt. Secretary, UD & MA Department.

15) Shri Arupratan Mukhopadhyay, WBCS (Exe.), Jt. Secretary, UD & MA Department.

16) Md. Asaf Igbal, WBCS (Exe.), Land Manager, Bidhannagar, UD & MA Department.

17) Deputy Secretary (UD Br./MA Br.)of this Department- it is directed to circulatethis G.O. to the concerned

Wing/ Section/Cell of this Department.

18) Sr. Law Officer of this Department.

19) P.S. to Hon’ble MIC, UD & MA Department.

20) Sr. P.A. to the Principal Secretary, UD & MA Department.

21) Chairman/ Board of AdminiStrator, ...........oooooiiiiieiieiiiii e Corporation/ Municipality.
22) D) i iy vamembamams SRR S SRR, B RO Development Authority.
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Special Secretary to the Govt. of West Bengal



