Government of West Bengal
Department of Urban Development and Municipal Affairs
Nagarayan, 3" Floor, DF-8, Sector-I, Salt Lake, Kolkata -700064

No. 414-IT & eGov/UDMA/ E 721215 Date: 27-09-2024
NOTIFICATION

Whereas, recommendation under reforms point no. 189 of the Business Reforms Action
Plan 2024 (BRAP 2024) under Ease of Doing Business EoDB recommends that the
customers are notified of planned outages (maintenance or repair) for next 1 month in
advance related to water connection.

To comply with the above recommendations of BRAP 2024, the UDMA Department
notifies for information to all customers and other stakeholders that details of the planned
outages for carrying out maintenance or repair works by all Municipal Corporations,
Municipalities & Notified Area Authorities is now available in the departmental website,

viz. www.wburbanservices.gov.in as well as in the website of the respective

municipal bodies, in the following proforma:-

Planned Publication | Outage Period Reasons Area

outage Date affected
Date & Time | Date & Time

Reference

No. from to

This Notification will take immediate effect.
sdl-
Joint Secretary
UD & MA Department, WB

No. 414 (7)-IT & eGov/UDMA/ E 721215 Date: 27-09-2024

Copy forwarded for information and necessary action to:

1. Mayor/ Chairman / Chairperson / Administrator ...............c...cccovveveuenee. Municipal Corporation/
Municipality/ NAA/ITA;

2. Municipal Commissioner / COMMISSIONET .............cevvevevrvereerennanee Municipal Corporation;

3. EXCOUMEIEHIIBET ....cooconomesmernerserinsssossonsattinisnss Municipality/ NAA/ ITA;

4. State EoDB Cell, MSME & T Department;

5. P.S. to the Hon’ble MIC, UD & MA Department;

6. P.S. to the Secretary, UD & MA Department;

7. SO (IT & e-Gov Cell), UD & MA Department with the request to upload this in the

Departmental website.

) Lp\,'t’ L
Joint Secretary
UD & MA Department, WB




