Government of West Bengal
Department of Urban Development and Municipal Affairs
Nagarayan, DF-8, Sector-I, Salt Lake, Kolkata -700064

No. 445-IT & eGov/UDMAJ/E 721215 Date: 04-10-2024

NOTIFICATION

In the exercise of power conferred by sub-section (2) of Section 3 of West Bengal Right to Public
Services Act, 2013, the Governor is pleased to specify the services in respect of approving water
connection along with stipulated time limit for rendering the services, the designated officers
responsible for providing the services, the Appellate Authority and Reviewing Officer under the
Urban Development and Municipal Affairs Department, Government of West Bengal, as stated
below.

SL Service Designated | Stipulat Appellate Officer Reviewing Officer
No. name Officer ed time
limit Designation | Stipulate | Designation | Stipulat
d time ed time
limit limit
4l Online Chief 15 days Chairman / 30 days Joint 60 days
Issuance of Executive Chairperson Secretary in
‘Certificate Officer / of the
of Non- Executive Development Department
Availability officer of Authority
of Water’ Development
Authority
This Notification will take immediate effect.
Sd/-
Secretary
UD & MA Department, WB

No. 445/1(6)- 1T & eGov/UDMAJE 721215 Date: 04-10-2024

Copy forwarded for information and necessary action to:

1. Chairman./ Chairperson.............cceeeeeveeruerurennen. Development Authority;

2. Chief Executive Officer/ Executive OffICer......ccco o cuscreemrssnsessenssnsssassns Development
Authority;

State EoDB Cell, MSME & T Department;

P.S. to the Hon’ble MIC, UD & MA Department;

Sr. P.S. to the Secretary, UD & MA Department;

SO (IT & e-Gov Cell), UD & MA Department with the request to upload this in the
Departmental website.

S ARG S

e

Joint Secretary
UD & MA Department, WB




