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Disclaimer:

The specimen images used in this document are for illustration purposes and have
no link whatsoever to actual data related to applicants, actors or applications under
the actual portal.

Target Audience:

This document is intended to provide a basic overview of the WB e-District 2.0
portal to the following:

e C(Citizens of the State intending to avail services or schemes (as per their
requirement/eligibility)

e Actors involved in providing the identified services to these Citizens

e Nodal Authorities and designated Govt. Officials for reviewing and
governance purposes.

CAUTION

The information contained in this document is confidential and no part of this
document may be reproduced, stored in a retrieval system, or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording or
otherwise, without the prior consent from M/s WTL, the State Nodal Agency (SNA)
and State Implementing Agency (SIA) for all e- Governance related activities in West
Bengal and Department of P&AR, Govt. of West Bengal.
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List of Abbreviations:

SL Test Meaning
1 AIN Application Identification Number
2 RMN Registered Mobile Number
3 oTP One Time Password
4 RoR Register of Records

1.0 Introduction

e-District 2.0 portal has been envisaged by the Government of West Bengal to provide advanced
automated workflow solution for District Administration to improve upon the existing standards
for providing services to the citizens. This project harbors the dream to earn the reputation of
being paramount importance to help the State to establish higher acceptance standards for
electronic workflow system for the district administration as well as various departments for
processing the applications submitted either by citizens themselves or through Kiosk
Centers/BSKs, which are the primary front-end channels as envisaged in the project.

1.1 Accessing e-District 2.0

E-District 2.0 portal is a web-based application. The application has support for all the popular
web browsers like Chrome, Edge and Mozilla. It can be accessed by typing the URL identifier
on any of the above-mentioned browsers.

Version No.: 1.0 03-Jan-2024
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URL: https://edistrict.wb.gov.in/portal/
The following screen opens.

By Clicking on this link, it will redirect to Wb E-district Website which consists of different
Services and schemes which can be applied by the citizen.
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FIGURE 1
1.2 User Navigation flow

The home page can be divided into 2 distinct sections. The Header and Body. The Header section
contains a few common features which are a part of the standard design and may be used by the
users as per their convenience. The common features have distinct icons, and the usage is mentioned
below.:

Icon / Link Usage

. The Night mode icon palette provided icons to select the
ok Qw preference for viewing the portal in the dark mode or in the
normal mode.

Size icons are provided to aid the users select the font size in
accordance with the individual reading preferences.

A-IL A LA+

The Search Option is provided to the user so that they can

Search Q search for a desired service/scheme from within the portal
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The Picture Gallery icon can be used to view the departmental
images.
ﬂ’ The Home Icon helps the user to navigate to the home page.
Language selector allows the user to toggle between the
English SiIsem available. The portal supports English and Bengali la
Clicking on this allows the user to login to the portal and avail
LOGIN . .
the desired service
Helpd esk The Helpdesk link re-directs the user to the Helpdesk
information

The Hamburger icon on the extreme left provides further
alternative navigation options mentioned below:

e Login

e Services

e Schemes
e Contact Us

Users can jump to the Login screen, browse for the available
services, schemes and jump to Contact Us.

Users can Register themselves with the revamped e-District
Portal by clicking the link and filling up the necessary details.

SERVICES Users can Check the details related to the Various live services
v by clicking the link and filling up the necessary details.

SCHEMES Use'rs can aca'ess.the detfauls reIat'e(.1 to the Various live schem.es
& available by clicking the link and filling out the necessary details.

1.3 Important Sections

Other Important Sections present in the home screen are:

e Latest Updates: The Latest Updates section shows latest updates or the important changes
which have been newly implemented vide the portal. It serves as a medium of imparting the
latest communication to the target audience

e e-District Mobile: e-District Mobile application details

e  Welcome: Provides the basic introduction of what the portal is about.

e Notice: It is an archive of the latest Govt. Notices / Circulars.
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2.0 About the Service

2.1 Service Discovery

In case any user wants to know about a particular service, he or she can do so by clicking the Services link.
The Service Discovery screen appears as follows.

The User needs to click on Service Discovery (Screenshot below).
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FIGURE 2

To know more about the service, a user should click on the name of the service. The user is provided with
navigation icons (> and <) to navigate across various Departments. The following screen appears when
the user clicks the service Auto Renewal of Trade License of Municipal Areas.

Then the User needs to click on the specific service name (Screenshot below).
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—

« G % edistrictwb.gov.in/portal/edist/dashboard % 0 2

Service Discovery

Search Services Q

FROERVICES < ration UD & MA Registration & Stamp Revenue
(® Department

QO Certificates A Cancellation of Trade License under Municipal Affairs

(O Grievance Redressal / RTI A Issuance of Trade License (Certificate of Enlistment) in Municipal Areas
O Labour Welfare R Auto Renewal of Trade License in Municipal Areas

Q License M Entry Records of Trade License

8 Property M Correction of Trade License in Municipal Areas
Society
Q Trade

O Housing
O NKDA

11:39 AM
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Manual for WBeDist2.0 I X User Manual for WB eDistrict 2 X Heme | eDistrict
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°Aun> Renewal Of Trade License In Municipal Areas  User Manual

y Criteria

within the area of M / Municipal C: ion other than Kolkata Municipal Carporation.

Document Requirement

T.Identity proof documents (Any one photo identity proof document issued by any Govt. authority as the identity proof as well as the residential proof of the applicant)

i) Voter ID Card

iiy Driving License

iii) Passport

iv) Aadhar Card

2. Proof of ownership/occupancy (Any one)

(i) For the owner of the premises — current Municipal Property Tax Receipt.

ii) For the tenant of the premises — photo copy of the current Rent Receipt/Challan from Rent Control

iii) For the lessee of the premises — copy of the Lease Agreement.

iv) For rent free premises — current consent letter mentioning the area received from the consenter in original along with Certificate of Entitlement of the consenter (if any)
along with the current Municipal Property Tax Receipt of the consenter.

v) For Partnership Firm — copy of all Partnership deeds.

vi) For the premise duly purchased — certificate copy of the Conveyance Deed/IGR Receipt copy duly certified by the advocate i i ion of the
purchase.

vii) For premises in any market owned by Government/Municipal Body and Government Campus — the agreement copy of the actual tenant/lessee with the Government
or Municipal Body.

viii) For premises in the Co-operative Housina Society — consent letter in original from the Secretary of the Co-operative Societv/appropriate authority.

CANCEL
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FIGURE 3
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In case the user intends to avail a service, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by
providing his or her unique username and click on Sign In.

2.2 Scheme Discovery

In addition to citizen-centric services, WB e-District 2.0 positions itself as a Single Window access point for
the various beneficiary schemes. To see the available schemes, the user needs to click on the Schemes
link to open the Scheme Discovery window as shown below.
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FIGURE 4

To know more about the scheme, the user can either use the Search option to search for the necessary
scheme by typing the name or use the available Filters. In case the user wants to know more about say
the Krishak Bandhu Scheme, a popular scheme, falling under the Loan, the user can click on the Scheme
Name and learn more about the same. The following screen appears.

11
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In case the user intends to avail a scheme, the user must register itself with the portal first using the
REGISTER option and then login to the portal using the LOGIN option and complete the process by
providing his or her unique username and click on Sign In.

3.0 Online Application submission along with online submission of documents

3.1 User Registration

User Registration is mandatory for availing any of the available schemes or services. In case the visitor to
the portal is an occasional surfer, he or she can get a good idea of the portal without going through the
registration process.

In case the visitor to the portal wants to avail the service, then he or she needs to be a registered user.
Users can register themselves with the revamped e-District Portal by clicking the REGISTER link and filling
in the necessary details.

The following screen appears as the user clicks on the REGISTER link. (Screenshot below).

12
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The default screen is designed to capture the Personal Details of the user. This includes Name, Email Id,
Mobile Number and Date of Birth. All the details are Mandatory in Nature. Users are required to fill in the
necessary details and click on the Register button. This leads to the next screen.

The user is required to select a Username of his or her choice. This entry is validated against the
usernames which are already registered. In case the same is repeated, an appropriate user message is
flashed to warn the user regarding the non-availability of the same. Once the user provides valid values
for all the remaining fields, he or she needs to click on the Next button to move to the final screen where
the OTP shared must be validated to complete the User Registration process. The following screen displays
this. (Screenshot Below)

13
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FIGURE 7

After this user needs to put the OTP and click on Submit button. (Screenshot Below)
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Once the User Registration is Successful, Applicants will need to login (Screenshot below).
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User will put the username and captcha and then will click on sign in (Screenshot below):
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FIGURE 10
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The user will receive one OTP which is required to enter to complete the logging
process.(Screenshot below):
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FIGURE 11

User will land on Dashboard page. For new user all application status count will show as 0
(Screenshot below):
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Status Meaning

Pending Actions Count of Applications which have been
successfully submitted and are yet to be acted
upon by the actor

Draft Count of Applications which are saved as Draft

Approved Count of Applications that have been approved

Reject Count of Applications that are rejected on various
grounds

Submitted Count of Applications that have been submitted

successfully

3.2 Filling up the Application

User needs to click on services and then click on the designated service to open the application

~ B eDistrict20-ProjectMan=. X | I User Manual for WBeDist20 X | il A Online Application submi: % | @l User Manual for WB eDistric X 9 Dashboard | eDistrict x  + = a x
€ 3 @  © Notsecure hupsy//edistrictwb.gov.in/portal/edist/dashboard % O & Relaunchtoupdate :

[>]

e TCS HELPDESK

Services

Schemes

Dashboard

App Wizard

Contact Us

Log Out

Third Party Certificate Verification

Excel Upload

User Authenticate

11:37 PM

2/4f2025

2 ) B

One can search the required service by Department, for example, and then click on the service (Screenshot
below), service name here being ‘Auto Renewal of Trade License in Municipal Areas’ where user needs to
click

17
Version No.: 1.0 03-Jan-2024



WB e-District e-District 2.0 User Manual

User Manual for Applicants for Applying for Auto Renewal of Trade License in Municipal Areas

v @ Document 3.docx % | [ 2482 - In Conrection of Trade i X © Dashboard | eDistrict X+ - fu] X

€« C % edistrictwb.gov.in/portal/edist/dashboard b+ n ) & i

Service Discovery

Search Services

BiS 2 ¢ ration UD & MA Registration & Stamp Revenue
(@ Department I

QO Certificates A Cancellation of Trade License under Municipal Affairs

Q Grievance Redressal / RTI A Issuance of Trade License (Certificate of Enlistment) in Municipal Areas

O Labour Welfare R Auto Renewal of Trade License in Municipal Areas

QO License
Q Property
O society
QO Trade
O Housing
O NKDA

A Entry Records of Trade License

A Correction of Trade License in Municipal Areas

= CEENEEEY " & > om v i 2 @ S

Applicant needs to click on the accept button (Screenshot below).

~ BB eDistrict2.0 - Project Man=. % | Il User Manual for WBeDist20 % | [l A Online Application subm' % | i@l User Manual for WB eDistric % 93 Trade License | eDistrict x  + = o >
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o Auto Renewal Of Trade License In Municipal Areas User Manual

Eligibility Criteria

« Establishment within the area of Municipality / Municipal Corporation other than Kolkata Municipal Corporation.

Document Requirement

1.1dentity proof documents (Any one photo identity proof document issued by any Govt. authority as the identity proof as well as
the residential proof of the applicant)

i) Voter ID Card

Driving License

iii) Passport

iv) Aadhar Card

2. Proof of ownership/occupancy (Any one)

(i) For the owner of the premises — current Municipal Property Tax Receipt.

ii) For the tenant of the premises — photo copy of the current Rent Receipt/Challan from Rent Control.

iii) For the lessee of the premises — copy of the Lease Agreement.

iv) For rent free premises — current consent letter mentioning the area received from the consenter in original along with Certificate of
Entitlement of the consenter (if any) along with the current Municipal Property Tax Receipt of the consenter.

v) For Partnership Firm — copy of all Partnership deeds.

CANCEL ACCEPT

1 NVDA

FIGURE 13

The following screen appears when the user clicks on the Service Name.
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The user needs to fill in the application form by selecting the correct option. Mandatory fields (if
Applicable) are denoted by red colored asterisk (*) mark next to them. Applicant needs to fill up the
Basic data of the Deed in this section as shown below and Click on Search. (Screenshot Below)

v BB eDistrict20- Project Man=. X | Il User Manual for WBeDist20 X | i@l A Online Application subm: X | I User Manual for WB eDistric X @ Trade License | eDistrict x [ = a X
< > C © Notsecure  hitps://edistrictwb.gov.in/portal/edist/auto-renewal-trade-licence-udma g Im) & Relaunchtoupdate
Skip to main content | ¥ (L | A A As |@ R
B o
¥¥ West Bengal (D Home (5 callery . .
= & eDISTRICT Cona
e (), search Service or Scheme Dashboard | Helpdesk
TCS HELPDESK -
Home >>
Auto Renewal of Trade License in Municipal
@ @ @ © ”
Auto Renewal of Trade
License in Municipal Areas Trade License Search Details Applicant's Basic Information Address Details of Business

Application

Trade License Search Details )
Trade License No. * Name of the Firm or Company: *
0917P3133724184658 Change Trade

Old Trade License No if any.

Find New Licence No from Old licence

FIGURE 15

Once the Trade license data is getting fetched, then user need to click on Save and Next to proceed till
Last Page.
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v [ e-District 20 - Project Mana. X | [ User Manual for WBeDist20 % | Ml A Online Application submi X | Il User Manualfor WB eDistric X € Trade License | eDistrict x  + - a %

& 5 @ O Notsecure hitpsy//edistrictwb.gov.in/portal/edi newal-trade-licence-udma a % 0 L Relaunchio update }

Home >> Auto Renewal of Trade Licensein Municipal Areas

Auto Renewal of Trade License in >»
Municipal Areas Application ° @ @ 0
Trade License Search Details Applicants Basic Information Address Details of Business

Applicant’s Basic Information

' Salutation * First Name *

Sayed
Mr. Iyt
Middle Name Last Name
Hasan Raja
Date Of Birth * Age*
01/01/2001 & 23

04/02/2025
Mal -
Select Profile e

Mabile No »

Email
7003992303 L]
PAN No
RNBGE3456Y
Aadhar No

Save As Draft

FIGURE 16

The user must complete the form by visiting multiple grouped sections and then click on Save & Next to
move to the next page. Users may click on Save As Draft to save the data in form of a draft which can be
edited later.

v [P eDistrict20- Project Man== X | I User Manual forWBeDist20 X | Il A Online Application submi X | Il UserManualfor WB eDistric X @ Trade License | eDistrict x  + ) a X

<« c © Notsecure  hitp: istrict.wb.gov.in/por i I-trade-licence-udma QU 1) &  Relaunchto update }
>

Home >> Auto Renewal of Trade License in Municipal Areas

Auto Renewal of Trade License in »
Municipal Areas Application ° ° @ @

Trade License Search Details Applicant's Basic Information Address Details of Business

Address of Business or Establishment of Trade

' Add ine 1+

123 st Address Line 2
Pin Code * Country *
721301 India
State * District *
West Bengal % o
Paschim Medinipur -

Supporting Document € Sub Division * Urban *
Kh x Urb: =

Municipality/Municipal Corporation * Municipality/Corporation Name *

Municipality v Kharagpur (Municipality) v
Ward *

1 . Post Office .
Police Station Holding Number

sdg 1234
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m Outlook W™ User Manual for WBeDist2.0_I X User Manual for WB eDistrict Trade License | eDistrict

c 25 edistrict.wb.gov.in/y

A eDistrict [ tsmail 5 attendence 5 e-District20 - Proje.. A logl A log2 ¢ Diff Checker| Site24.. Selenium Tutorial - j.. @ UAT DEPLOYMENT... [ All Bookmarks

Pin Code * Country *

700150 India
State * District *

HER R South 24 Parganas v
Sub Division * Rural or Urban *

Baruipur v Urban v

ipal C A pal C Name *

Municipality - Rajpur-Sonarpur v
Village or Ward Post Office

(2344) Ward - 10 - Sonarpur -
Police Station

Sonarpur

Save As Draft

- 142PM
AR ADE s A

=- Q Search &

ElL

FIGURE 18

m Outlook X ser Manual for WBeDist User Manual for WB eDistrict X Trade License | eDistrict

c edistrictwb.gowv.in,

A eDistrict csmail 5 attendence i ~Proje.. A logl A log2 { Diff Checker | Site24... Selenium Tutorial -j.. @ UAT DEPLOYMENT...

__ % West Bengal
eDISTRICT

Home >> Auto Renewal of Trade License in Municipal Areas

Auto Renewal of Trade License in &«
Municipal Areas Application ° ° ° @
Trade License Search Details Applicant's Basic Information Address Details of Business

Details of Business

Name of Firm or Comp Category *

M/S Suman Confectionary
Enterprises dealing with food items -
Expected Date of Commencement of Bu *
S B Rent or Annual Valuation of the Business Site(Rs.)

Nature of Trade or Profession or Calling *
Total Annual Fee *

Workshop Address

Fast Food Stall -

Godown Address

License Renewed for(Years) * . Application Fees(Rs) *

Q Search -] @ -, H [?g "-i g ? Q 1}: A & F )= 1/1;’.32:;;._.
FIGURE 19

User needs to click on ‘Save as Draft’. (Screenshot Below)
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~ B e-District 20 - Project Man:

<« C © Not secure

% | [ UserManual for WBeDistz0 % | [ A Online Applicationsubm: % | [l User Manual for W8 eDistric X @ Trade License | eDistrict x 4+ = a X
hitps://edistri gov.in/portal/edist/auto-renewal-trade-licence-udma aQ In] & Relaunchtoupdate *
Type of Ownership. v Name v Mobile No v Email v
Proprietor Sayed Raja N/A N/A
r Applicable For Next Renewal
Arrear of Lis TotalF 365)*Difference_In_Days)]
Municipal Dues other than Property Tax(if any) 0
Total Payable Amount
202

1do hereby declare the information that | have provided for Renewsal of my Trade License{Certificate of Establishment) for the selected Nature of Trade for 1 year are true to the best of my
knowledge and beliefs. 1 do also undertake that the ULB may do the necessary verification/scrutiny/inspection of my premises after the Renewal is granted and any description/information is
found to be the basis of such then the Renewal of Trade License is lisble to be canceled/terminated by the ULB without any reference and
without any compensation of my loss

| Accept

Preview Details Preview Certificate Submit

Preview link will become activated (turns blue) and then the User will be able to see the preview by
clicking on ‘Preview’

v [ e-District 20 - Project Manz

< c

© Not secure

% | @l User Manual for WeeDist20 % | Il A.Online Application submi X | Gl UserManualfor WB eDistric X @ Trade Licanse | eDistrict X+ - o x

hitps://edistrict wh.gow.in/portal/edist/auto-renewal-trade-licence-udma aQ ¥ In) a

Relaunch to update §

Type of Ownership. ¥ Name v Mobile No v Email v
Proprietor Sayed Reja N/A NA
ear Applicable For Next Renewal
Arrear of License 65)*Difference_in_Days)]
Municipal Dues other than Property Tax(if any) 0
Total Payable Amount
202

I da hereby declare the information that | have provided for Renewal of my Trade License{Certificate of Establishment) for the selected Nature of Trade for 1 year are true to the best of my
knowledge and beliefs. | do also undertake that the ULE may do the necessary verification/scrutiny/inspection of my premises after the Renewal is granted and any description/information is
found to be false/malicious/fake on the basis of such verification/ scrutiny/inspection then the Renewal of Trade License is liable 1o be canceled/terminated by the ULB without any reference and
without any compensation of my loss

| Accept

Save As Draft

Preview Certificate Submit

FIGURE 20

By Clicking on Preview, User will be able to see the preview version of the filled-up application form.
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(Screenshot below- showing the Preview Version of the Application)
,:_,'. Outlook X r Manual for WBeDi X User Manual for WB eDistrict 2 X Trade License | eDistrict

G % edistrictwb.govin, g =

A eDistrict @ tesmail 85 attendence 5 e-Dis -Proje.. A logl A log2 D Diff Checker | Site24.. Selenium Tutorial - j.. @ UAT DEPLOYMENT... [ All Bookmarks

4 West Bengal :
db epISTRICT 20 @mm WestEengal
e =

Trade License Search Details

Trade Licence Number Name of Company
0017P526522105654 /S Suman Confactianary

Applicant Details

Saltation First Name Middie Name LastName
Mr. Bhupal Ghosh M. Bhupal Ghosh nA N

Date OF Birth Age Gender Date of Appiication
12JANUARY-1962 &2 Maia 13-JANUARY 2025
Mobile Numibar Emai Aadnaar PANN

Q Search B @);nfﬁg

B’ = 1144 PM
? Q ‘_.!" ~ &Ll 1/15/2025‘-.

Preview Certificate link will become activated (turns blue) and then the User will be able to see the
Certificate Preview by clicking on ‘Preview Certificate’

~ B eDistrict20 - ProjectMan=. X | [T User Manual for WeeDist20 % | [Q A Online Applicationsubm: % | Il User Manual for W8 eDistric X Trade License | eDistrict x 4+ = a s
< C  © Notsecure  hitps;//edistrictwb.gov.in/portal/ed; newal-trade-licence-udma Q W 3 @ A&  Relsunchtoupdate *
Type of Ownership. v Name v Mobile No v Email v
Proprietor Sayed Raja N/A NA

ear Applicable For Next Renewal -

Arrear of License Fees [((TotalF

Municipal Dues other than Property Tax(if any) 0

S)*Difference_in_Days)|

Total Payable Amount

202

1 do hereby declare the information that | have provided for Renewal of my Trade License(Certificate of Establishment) for the selected Nature of Trade for 1 year afe true to the best of my
knowledge and beliefs. 1 do also undertake that the ULB may do the necessary verification/scrutiny/inspection of my premises after the Renewal is granted and any description/information is

found to be fal I k the basis of such P then the Renewal of Trade License is liable to be canceled/terminated by the ULB without any reference and
without any compensation of my loss
1 Accept

Preview Details
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By Clicking on Preview Certificate, a preview certificate will be downloaded in browser. (Screenshot

below)
~  EB e-District 20 - Project Man=. X | (G User Manual for WBeDist20 X | [ A_Online Applicationsubm' X | [l User Manual for WB eDistric X 3 Trade License | eDistrict x  + = a X
< c @ Notsecure  hitps://edistrictwb.gov.in/portal/edist/auto-renewal-trade-licence-udma aQ ¥ n ] @ & &  Relaunchtoupdste !
Type of Ownership. v Name v Mo @ 19;7z:v|i;::738696050508‘pdf v
Proprietor Sayed Raja N/A NA

Municipal Dues other than Property Tax(if any) o

Total Payable Amount

202

100 hereby declare the information that | have provided for Renewal of my Trade License(Centificate of Establishment) for the selected Nature of Trade for 1 year are true to the best of my
knowledge and beliefs. | do also undertake that the ULE may do the necessary verification/scrutiny/inspection of my premises after the Renewal is granted and any description/information is
founa 1o be false/malicious/fake on the basis of such verification/scrutiny/inspection then the Renewal of Trade License is lible to be canceled/terminated by the ULB withour any reference and
without any compensation of my loss

1 Accept

m Save As Draft Preview Details Preview Certificate

By clicking on the downloaded preview certificate, the interface below will open. (Screenshot below)

v BB eDistrict20-Projec X | @ UserManualforWee X | i@l AOnline Application X | Il UserManualfor WE . X | @ Tradelicense|eDistt X @ 90_preview17386962 X  + = a X

C  @File Ci/Users/2502081/Downloads/90_preview1738696246502.pdf w b} @ & & Relaunchtoupdate :

90_preview1738696246502.pdf

z-(‘)rr;\ -2; a2 Certificate No.- XXXXXXXXXX
Inder Rule

PERMANENT CERTIFICATE OF ENLISTMENT

West Bengal Municipal Act, 1993
[See Section 118]

(Duplicate to be filled up)
Kharagpur (Municipality)
Kharagpur, Paschim Medinipur

The Board of Ci il of hereby grant unto Sayed Raja, the Proprietor of Change Trade
residing and or carrying on or intending to carry on business at Holding No :- 1234, 123 st District :- Paschim Medinipur
Pincode :-721301 in ward no. 1 and exercising or intending to excercise the Profession, Trade or Callings of Demo
Category(Category), Change Trade 1(Nature of i this F Certificate of Enli: under Section 118 of
the West Bengal Municipal Act, 1993 and acknowledge to have received in consideration thereof, a total fee of Rs.202/-
(Rupees: Two Hundred Two) only.

his Certificate of Enlistment will be in force until the 25-Oct-2026 and to be produced at the time of further renewal.

12:40 AM
2/5/2025

2 News (f:r you . ( 2 q) 9
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3.3 Adding Supporting Documents.

For Attaching Supporting Document user needs to click on supporting document button, then
by Adding the supporting document, User will click on Save to save the documents.
(Screenshot below)

v E QOutlook X er Manual for WBeDist2. X er Manual for WB eDistr X Trade License | eDistrict X 90_preview1736756101742

< C

83 A eDistrict - A logl A log2 & Diff Checker| Site24... Selenium Tutorial - j.. @ UAT DEPLOYMENT...

>>>>> Auto Renewal of Trade License in Municipal Areas

Auto Renewal of Trade License in 14
Municipal Areas Application ° ° ° @
Trade License Search Details Applicant's Basic Information Address Details of Business

Details of Business o
ame o

ny * Category *

¢

M/S Suman Confectionary

Enterprises dealing with food items -
Expected Date of Commencement of Business *
b \ 30/04/2024 = = = -
% Rent or Annual Valuation of the Business Site(Rs.)
Jueal Aopusl Fess Nature of Trade or Profession or Calling *
200
Fast Food Stall =
Supporting Document &
Workshop Address
Godown Address
User Manual
License Renewed for(Years) * -
Application Fees(Rs) *
1 S 50
License Valid Till *
03/06/2026 Additienal Information, if any
Rebate Amount [((Total Annual Fee x 5)/100)]
0
m 7 - f o = 1:45 PM
[ || Q Search ﬂ @ - H e = G Q ﬂ 'e." ~ 8 N 1/13/2025‘!'

User is required to upload documents and then user is required to click on Save in order to
save the documents uploading online. (Screenshot below)
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v B e-Distiict20-Projec X | [ UserManualforwBe x | [l A Online Application X | [ UserManualfor WB. X © TradeLicense|eDist: X @ 90 preview17386962 % | + = a b g

< &) @ Notsecure  hitpsy//edistrictwb.gov.in/portal/edist/auto-renewal-trade-licence-udma QW &3 @ & & Relaunchtoupdate i

Documents

Upload
Necessary
Identity Proof DOCU me ntS - l;:;;l;;;ﬁ;'e; ‘anl

Maximum Size :
STIRE

@& Attach File(s)

@& Attach File(s)

. Files Supported :
Proof of ownership g, .peg, .png, .pdf
Maximum Size :
1024KB

[ laccept

I hereby declare that the above information is true to the best of my knowledae and belief.

m Outlook x W' User Manual for WBeDist2. by User Manual for WB eDistr x Trade License | eDistrict 90_preview1736756101742

c 23 edistrictwb.gov.in/ & al-tra na

A eDistrict Bl tesmail 55 attendence ! A log2 &) Diff Checker | Site24... Selenium Tutorial -j.. @ UAT DEPLOYMENT... [ All Bookmarks

Documents

Files Supported :
Identity Proof « PAN Card ipg, .ipeg, .png, .pdf
Maximum Size :
512KB

abc.png
& Attach File(s)

Files Supported :
Proof of ownership * -ipg, .jpeg, .png, .pdf
Maximum Size :
1024KB

M abcpng

| hereby declare that the above in{STRRETS best of my knowledge and belief

fose

146 PM
1/13/2025 =

~ 8 D=

5B Q search B @'?u[?ﬁ.

[
®

B
2
-

User will click on the Submit button to finally submit the application online along with the
documents uploaded.
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Clicking on the Submit button, the application gets successfully submitted and will redirect to
Payment page to complete the application process.

(Screenshots below)

WY User Manual for X User Manual for X Trade License | ¢ X 90_preview1736 X Dashboard €D X A 1722514771/l X = A 17225.147.71/
c 2% edistrictwb.gov.in/ e-licen na
A eDistrict EB tesmail 55 attendence 5 e- Proje.. A logl A log2 ¢ Diff Checker| Site24.. Selenium Tutorial - j.. @ UAT DEPLOYMENT...
Search Q =]
Type of Ownership. : 3 Name 4 Mobile No v Email v
Proprietor Bhupal Ghosh 9883034897 NA
Arrear Applicable For Next Renewal )

Municipal Dues other than Property Tax(if any) Arrear of License Fees [((TotalFee/365)* Difference_in_Days)]

0 0

Total Payable Amount

250

1 do hereby declare the information that | have provided for Renewal of my Trade License(Certificate of Establishment) for the selected Nature of Trade for 1 year are true to the best of my
knowledge and beliefs. | do also undertake that the ULB may do the necessary verification/scrutiny/inspection of my premises after the Renewal is granted and any description/information is
found to be false/malicious/fake on the basis of such verification/scrutiny/inspection then the Renewal of Trade License is liable to be canceled/terminated by the ULB without any reference and
without any compensation of my loss

| Accept

e e -

Bows @ 0ZB@CEEAET -~ acas s

Thus, an applicant is able to submit an application online along with uploaded documents in
the online system.

4.0 Online payment of Fees

Applicant will Redirect to Payment Page once Clicked on Submit button. User needs to click on | Agree
button to accept the Terms and Conditions (Screenshot Below)
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v B eDiswic % | (Q EThidp % | i DOnline X | @l CTacks x | il BOnline X | [l AOnine X | il UserMan X €Y Payment X @ 90 previc X | + = o g

€ 5 O © Notsecure hitpsy/edistrictwb.gov.in/eDistrict-payment/display-PaymentPage @ ¥ ] @ & & Relaunchtoupdate }

[ferms and conditions:

* By accepting to make payment online,it is implied that
the assessee /applicant agrees that he/she will not claim
chargeback.

* Once the payment transaction is made ,refund
/chargeback will not be entertained.

* In the exigency of connection getting timed out or user
clicking to close the browser before getting payment
confirmation message has/she has to wait for sometime
before proceeding to make subsequent payment for the
same.

= CEEND = & © 0 ™

FIGURE 23

Now Applicant need to select the Razor pay Payment gateway and click on Pay. (Screenshot Below)

v eDistrict % EThidp X D Online % CTracks: X BOrline X AOnline X User Mar X Payment X @ 90previe X | + - o X
¥ 2y pr

€ > C  © Notsecure B ictwb.gov.in/eDistrict-pay isplay g Q ¥ In ] &, &  Relaunchtoupdate ©

Payment Confirmation page

* Please note that Payment through Corporate Net-Banking is not currently operational for all banks. In case you like to proceed please ensure
the entire process of payment initiation & authorization must be completed within 12 min . Else proceeding with the same would lead to
failure of the transaction.

Payment Ref No: 210902507200211319-01

Service Name: Auto Renewal of Trade License in Municipal Areas

AIN: 210902507200211319

Depositor Name: sayed Hasan Raja

Depositor Address: 123 st, Paschim Medinipur, West Bengal, India, 721301
Depositor Email:

Total Amount: 202

Select Payment Gatewhy:

® dlRazorpay

Hgrestt

Pay
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Users will now select their preferred payment method and will click on the Pay now button, beside
Payment amount displayed.

(Screenshots below)

¥ 0% Mail-deynandita@tcscom X WY User Manual for WBeDist20_ls: X Trade License | eDistrict x Payment Page - Razorpay = a

‘= i.razorpay.com/v1/che 0 & 2

88 A eDistrict 0% tesmail S aftendence 55 e-District20-Proje.. A logl A log2 & Diff Checker | Site24... Selenium Tutorial -j.. @ UAT DEPLOYMENT... [ All Bookmarks

< | E | EDISTRICT 2.0

Pay Using HDFC Bank
a1 Netbanking - HDFC Bank

Netbanking - HDFC Bank - Co
rporate Banking

B
Collect Now =
Pay through EASYEMI with HDFC Bank Credit Cards

Pay using Card
LiPI» VISA @ RuPayy EEEX iRazorpay Only HDFC credit cards supported

Accept, process and disburse digital payments for your business. X
Pay using Card
Only HDFC debit cards supported

UPI, Cards, And Netbanking
» UPI/ QR
N N
s
View Details

B Qs ELL T YR R T

Once payment is made it will redirect to the e-district dashboard page showing Payment
Acknowledgement. Applicants can download payment receipt.
(Screenshots below)
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~ B eDistrict 20 - Project Man=. X | [l Online Application submiss: X |l Online Download of Final &/ X | I Online Paymentof Fees vl | X B Acknowledgment x 4+ - & X

€« C | ® nhitps://edistrictwhb.gov.in/eDistrict-payment/save-paymentResp-razorpay In)

[«
b

Payment Acknowledgment

AIN: 210622507400000064
Bank: HDFC

BRN: order_PolUGICuHrC3Qb
BRN Time: 2025-01-28

Payment Amount: 1000.0

Payment Status: Success

Click button to download Payment Re: e'\pt

Please do not refesh or close the window. Redirecting to E-dist portal ......

o CEEND = & © 0 m

FIGURE 25

The User is automatically directed to the Dashboard, to see the application. AIN number is displayed for
future reference as well as Registration Number. The user can then download the certificate as well. The
following screen may be referred to.

w @ O | Mai-cshoa@tc X | ) tesmsmicosofic: X | 5] Newtab X | [1] Version Trackerxl- X | 4| MKDADstsilsSp= X @ Dashbosrd|eDist X - - a x
<« G ©  https://edistrictwb.gov.in/portal/edist/dashboard =
skip to main content | 3 (L ‘ A A A |m Mg
e o =
¥ West Bengal (D rome (5 callery
— 7 D|STR|gT Govt of West Bengal
e O Search Service or Scheme Dashboard | Helpdesk
Portal - Cetizan Cantric Services & Schemaes TCS HELPDESK -
<
./) Pending Action 5 ) Draft 3 Submitted Q Approved 3 ::D Rejected Q 3
' 3 & ©
< =
Search ;
210902507200193343 Q. )
=
~ Registration Application ~ “
Service Name AIN v v v Status v Actions m
Number Date =
< =
o
m
Auto Renewal of Trade @
3 210902507200193343 0917P3133724184658 28/01/2025 Approved b
License in Municipal Areas =5
»
[z}
< &
=
m
®

" CEID = & © o m
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5.0 Online Download of final approval Certificate

On the Applicant’s Dashboard in the online system, URL: https://edistrict.wb.gov.in/portal/home

by clicking on this highlighted download button below the final approval Certificate will be downloaded.
(Screenshot Below)

s ® 0O (| Mal-cha@c X | g tesmsmicrosofte X | [5) Newtsb % | [ Version Trackerad X | ([} NKDADetsilsSps X @ Dashboard |eDist X - ful X
<« O ©  https://edistrict.wb.gov.in/portal/edist/dashboard =
Skip to main content | % (L | A A A+ |m L
& o g
%7 West Bengal [P CaRH
3 DISTRIgT Q &J Govt of West Bengal
e O Search Service or Scheme Dashboard | Helpdesk
— TCS HELPDESK =
<
«D Pending Action /) Draft 3 Submitted ( Approved 3 /) Rejected ( :
5 . . ]
=
Search < E
210902507200193343 Q =
]
R Registration Application N 0
Service Name ¢ AIN 4 v ¥ Status ¥ Actions m
Number Date ]
¢ =
3]
m
Auto Renewal of Trade @
o A 210902507200193343 0917P3133724184658 28/01/2025 Approved o
License in Municipal Areas -
]
]
<@
=
m
»n

By Clicking on Download certificate button following screen appears. (Screenshot Below)
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s @ O [EEE| B vei-sheaja@ts x | g tesmsmicrosofte X | [T Newtob X | [[] Version Trackersl: X |l NKDADetailsSpe X @ Dashboard|eDist X = - - 8 x
« O @ hitps//edistrict.wb.gov.in/portal/edist/dashboard ¢

Certificate List

File Name

90_output pdf

By Clicking on the above button, the following screen appears. (Screenshot below- Certificate
downloaded from the dashboard.)

s @ O BB Mai-shojptc x |§) teamsmicrosofte X [ [ Newtab X | [ VersionTrackerl= X |4 NKDADetailsSpe X @ Dashboard |eDist X =+ - 8 X
& @ ©  https//edistrictwb.gov.in/portal/edist/dashboard =

a

vV | @ 0 Qe B @

Form -24 Certificate No. 0917P3133724184658

(Under Rule 82) «1) ETRADE

PERMANENT CERTIFICATE OF ENLISTMENT

West Bengal Municipal Act, 1993
[See Section 118]
(Duplicate to be filled up)

Kharagpur (Municipality)
Kharagpur, Paschim Medinipur

The Board of Councillors-of P icipatity)-hrereby-grant-unto-Sayed-Raja;the Proprietor of Change
Trade residing and or carrying on or intending to carry on business at Holding No :- 1234, 123 st District :- Paschim
Medinipur Pincode :-721301 in ward no. 1 and exercising or i ing to ise the P i Trade or
Callings of Demo Category(Category), Change Trade 1(Nature of Business) this Permanent Certificate of
Enlistment under Section 118 of the West Benaal Municipal Act. 1993 and acknowledae to have received in

<) &
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The certificate will be downloaded in Browser like the below screen

(Screenshot below).

w @ O | @ Mail - shraja@tc: X | &) teamsmicrosoftc X | [5] Newtab X | [ Version Trackerxl: X |3 NKDADetailsSpe X @ Dashboard |eDist X = — ad X
< O ©  https://edistrictwb.gov.in/portal/edist = 4
Downloads BoQ - P
& download (59).pdf
& owledgement1738053532796.pdf
=Y. Ve Q A - + = 1 ef1 | @ & 90_preview1738053382007.pdf

§ Screenshot 2025-01-27 175300.png

Form -24 Certificate No. 0917P3133724° Open file

(Under Rule 82) all E'TRADE

UCENSE: 5 Sereenshot 2025-01-27 175408 prg
PERMANENT CERTIFICATE OF ENLISTMENT
West Bengal Municipal Act, 1993
[See Section 118] Frackstatusof-apptication—vHHdoex
(Duplicate to be filled up) Bemoved
Kharagpur (Municipality) at-Approve i
Kharagpur, Paschim Medinipur

The Board of Councillors of Kharagpur (Municipality) hereby grant unto Sayed Raja, the Propriet¢

Trade residing and or carrying on or intending to carry on business at Holding No :- 1234, 123 st Distr

Medinipur Pincode :-721301 in ward no. 1 and exercising or intending to excercise the Professi

Callings of Demo Category(Category), Change Trade 1(Nature of Business) this Permanent

Enlistment under Section 118 of the West Benaal Municipal Act. 1993 and acknowledae to haw

Online Application submission along with online sub...

Online Download of Final Approval Certificate_v1.docx

See more

209PM
1/28/2025

2 Q) @

The output certificate will be as below:

(Screenshot below - Sample certificate for the service)
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Form -24 Certificate No. 0917P2485240063
{Under Rule 82) AV ETRADE
_ LICENSE

PERMAMNENT CERTIFICATE OF ENLISTMENT

West Bengal Municipal Act, 1933
[See Section 118]
{Duplicate to be filled up)

Barasat (Municipality)
Barasat Sadar, North 24 Parganas
The Board of Councillors of Barasat (Municipality) hereby grant unto — the Proprietor of
residing and or camying on or intending to carry on business at Holding No :-
12345/67890, 123 street 456 Street 234 sitrand road District - North 24 Parganas Pincode 700134 in ward no. 7

and exercising or intending to excercise the Profession, Trade or Callings of Beauty Clinics{Category), Beauty
Parlour{Mature of Business) this Permanent Certificate of Enlistment under Section 118 of the West Bengal

Municipal Act. 1993 and acknowledge to have received in consideration thereof, a total fee of Rs- {Rupees:
H only.

This Certificate of Enlistment will be in force until the 03-Jul-2030 and to be produced at the time of further renewal.

Date of Renewal:  16-Oct-2024

Barasat (Municipality)|Beauty Parlour|0317FP2488240063(|16-0ct-2024]|03-Jul-2030

Thus, an applicant is able to download Final Signed Certificate from the online system.
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6.0 Track status of application

After logging in to e-district (URL: https://edistrict.wb.gov.in/portal/home ) user needs to go to
Dashboard. To track the status the user needs to click on the ‘Track Case Status’ Icon as shown below.

The user needs to click on ‘Track Case Status’ icon to track updated status of application.
(Screenshot below)

s @ 0O EEE| B Mei-shepltc x |§) teamsmicosofte X | [ Newtab X | [ Version Trackers X |4 NKDADetailsSpe X @ Dashboard [eDist X = =+ - o X
&« C D https://edistrictwb.gov.in/portal/edist/dashbeard [
Skip to main content | ¥ (L ‘ A A A ‘ Ei]
3 o g
% West Bengal (D vome (5 callery
— S c Govt of West Bengal
eDISTRICT () search senvice or Scheme Dashboard | Helpdesk
B TCS HELPDESK 9 3
<
D Pending Action (0 /) Draft 3 Submitted 0 Approved 3 J) Rejected ( =
N X . o
<« =
Search g
210902507200193343 Q E)
=]
R Registration Application ) w
Service Name ¢ ¢ AIN v v v Status v Actions m
Number Date =
<=
o
m
Auto Renewal of Trade @
. 210902507200193343 0917P3133724184658 28/01/2025 Approved El@l o
License in Municipal Areas —
w
Track Case Status. 1]
S F3
S =
m
]

The updated status of application appears on screen (Screenshot below), which is ‘Approved’ in this case
(Screenshot below):
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s @ MO [0 Mail-shealte X | 5] tesmsmicosoftc: X | 5 Newtab X | [1) VersionTrackersd: X |4 NKDADetsil:Spe X @ Dashbosrd|eDist X = a
< G D https://edistrictwb.gov.in/portal/edist/dashboard =

Track Application

Service Name AIN Status Preview

Auto Renewal of Trade License in 210902507200193343 Approved @
Municipal Areas @

Payment Details

Payment Reference: Payment Id : pay_Poneff53p3COEt
Payment Date: 28-01-202501:59:15 pm

Website : Razorpay (Please visit for more details.)

Remarks: Application approved successfully.

Thus, an applicant can track online the status of application through the online system.

6.1 Searching an application

To search for an application the user should enter the Unique AIN of the application in the Search
Box. The following screen shot may be referred to.
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s @ 0O [EEEE| @ Mei-sheplte X | §) teamsmicrosofte X | [5 Newtsb X | [[] Version Trackersd: X |l NKDADetailsSpe X @ Dashbosrd|eDist X = = ful X
&« G ©  https;//edistrictwb.gov.in/portal/edist/dashboard I35
Skip to main content | {3 (L, ‘ A A A ‘ E
& 2 o
&/ West Bengal P2 Ealany
53 eDISTngT @ & Govt of West Bengal
— Q Search Service or Scheme Dashboard | Helpdesk
gl | h TCS HELPDESK -
<
J) Pending Action 1) Draft 3 Submitted Approved 3 J) Rejected 0 %
N A E o
< =
cn ;
210902507200193343 Q =
o
N Registration Application . »
Service Name AIN v v v Status v Actions m
Number Date =
<=
o
a
Af““ Renewal of Trade 0917P3133724184658 28/01/2025 Approved H® 2
License in Municipal Areas -
w
2]
<&
=
m
w

= CEENED = a © 0

6.2 Checking the Application Outcome

To check the outcome of an application, the user must follow the following steps:

e Loginto WB e-District portal

e Search the application using the search features with the help of the Unique AIN as
mentioned in the previous section.

e Application may have the outcome as Approved or Rejected as per the merit of the case.

o The following screen shot shows an application which has been approved.
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s @ 0O [EEEE| @ Mei-sheplte X | §) teamsmicrosofte X | [5 Newtsb X | [[] Version Trackersd: X |l NKDADetailsSpe X @ Dashbosrd|eDist X = = ful X
&« G ©  https;//edistrictwb.gov.in/portal/edist/dashboard I35
Skip to main content | {3 (L, ‘ A A A ‘ E
e o
__ ¥ West Bengal (D tome (5 Gallery Bov ol
= @ eDISTRICT Q Search Service or Scheme Dashboard | Helpdesk
| h TCS HELPDESK -
<
J) Pending Action /) Draft 3 Submitted Approved 3 J) Rejected 0 :
. 5 : °
=
Search S E
210902507200193343 Q =
o
N Registration Application . »
Service Name AIN v v v Status v Actions m
Number Date =
<=
o
a
'Efmg Renewal of Trade 210902507200193343 0917P3133724184658 28/01/2025 H® 2
License in Municipal Areas -
w
Track Case Status. =
SR =
S =
m
w

212 PM
1/28/2025

= ) @

FIGURE 30

8.0 Third-party Verification Details

On home page (URL: https://edistrict.wb.gov.in/portal/home ), in the dashboard left hand side
upper corner, there is a 3-dot menu. Upon clicking on it the option of Third-party verification
appears, and the user needs to click on this Third-party verification for details. User then needs to
enter the AIN (Application Identification Number) and fill in the captcha. After this, on hitting search
button the user will be able to see details of Certificate issued by which he can verify the
authenticity of the Certificate issued (Screenshots below):

Go to home page, URL: https://edistrict.wb.gov.in/portal/home (Screenshot below).
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Home | eDistrict i

c 25 edistrictwb.gov.in/portal/home (O S & Incognito Relaunch to update *

skiptomain content | 1§ (L,

4 5 N Home (5 Gal -
- 'g? West Bengal @ &5 ey @ covtor west Bengal
= {2 eDISTRICT Q. search Service or Scheme Helpdesk
e Boe et ot e
eDistrict .
>
3
“ A single-window platform to support citizens by providing end-to-end £
3 . N
services for welfare schemes and services. ” 3
o
£ Noti » Latest Updates
£ Notice ¢ B e Smt. Mamata Banerjee "
Hon'ble Chief Minister < g
m
B eDistrict | mobile Welcome @
2 Click here
e-District single window portal is a Mission
Mode Project with the objective of making g
ebistrict| EODB Dashboard the state's services & schemes available to < =
® Back Office Users are requested to use their Mobile Number as Click here the citizens through a computerized system =
user IN ta lna in to thic new nartral far nencessing the — &

Home | eDistrict x

25 edistrictwb.gov.in me Q ¥ & Incognito  Relaunch to update

Login

Services

Schemes

Contact Us

NKDA Quick Payment

Third Party Certificate Verification

User Authenticate

- \ . 9+ 11:54 AM

A new web page opens (URL: https://edistrict.wb.gov.in/portal/third-party-verification )
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(Screenshot below)

eDistrict X o+ = a X

(¢ 2% edistrictwb.gov.in/portal/third-party-verification & d & Incognito Relaunch to update

T ,) Home 5 Gal .
- g West Bengal & €5 sl @ Govt of West Bengal
— @ DISTRICT () search Service or Scheme Helpdesk
Existing AIN No. *
210902507200193343
Captcha*
wr48b
FAQ Linking Policy Help West Bengal Police [

- L EELEE ‘ e eam L
Clicking on this User needs to give the AIN (e.g. 210902507200193343, as one example) and proper
Captcha code to fetch the details. To view more details the user needs to click on the eye button.
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(Screenshot below)

eDistrict x 52

Cc 25 edistrictwb.gov.in/portal/third-party-verification

N w & Incognito Relaunch to update
Existing AIN No. *

210902507200193343
I
o3
Captcha*
yaf4x
Search Q
Approval Certificate .
) View More
Service Name AIN number / Date of Approval Status et
etials
Application number
Auto Renewal of
Trade License in 210902507200193343 0917P170323192874 11/01/2025 Approved ()
Municipal Areas

3:46 PM
2/5/2025

2 ) O

Applicant will be able to see Few Details like Applicant Name, Address, Date of Application and Valid till
Date. (Screenshot Below)

2 edistrictwb.gov.n/portal/third-party-verification

Incognito Relaunch to update

Approval Certificate

. View More
Service Name AIN number / Date of Approval Status —
L etials
Application number
Auto Renewal of
Trade License in 210902507200193343 0917P170323192874 11/01/2025 Approved |
Municipal Areas
Name of Enterprise to whom Address of enterprise to . o
. A Date Of Application Valid Till(date)
issued whom issued
Address Line 1- Harisava Road,
Village/Ward- (1162) Ward - 7, P0-
N.C.Pukur, P.s- Titagarh,
Municipality- Barrackpore
Mr. Susanta Ghosh 11/01/2025 11/01/2026
(Municipality), Sub Divison-
Barrackpur, Pincode- 700122,
North 24 Parganas, West Bengal,
india.

FHD ,
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Thus, any third-party can be able to see details of the Certificate issued by which he can verify the
authenticity of the Certificate issued.

8.0 Annexure

8.1 Connecting Helpdesk

WB e-District portal aims to serve a huge number of individuals under different roles. In case the user
gets stuck at a specific point, he or she can click on the Helpdesk link or select the Contact Us menu
provided. The following screen appears.

v @ Document 3.doce x | [ 2482-InConrection of Trade [+ X ' Home | eDistrict x4 - a X
<« c 25 edistrictwb.gov.in/portal/home T ) t 2
Helpdesk ,
User Details
tact Info
16:00 AM 10 06:00 PM (00 working days only) Name* Number * <

O e Dwaipayan Dutta 9073446866
£ 2002 >
@ 4979679952002 S
491 9836354402 o
+91 9883171427 ) Problem Details ¢ =
¢ >
: Q
District Level Contact Details Department * - Service Name . o

https./edistrict.wh.gov.in/PACE/helpdeskDetallsnew jsp
Click here for more info... Module Name * . ) ) ﬂ
Enter AIN, Registration No... ¢ 2
o
m
w
Description *

w
2
Click here to mail us < m
m
w

400 characters °

— X o - 12:08 PM

Figure 43

Once the user has logged in to the portal, he should click on the Helpdesk link to access the Helpdesk
feature. The following screen appears.
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v @ Document 3.docx x| [P 2482 InConrection of Trade [« X 90 Home | eDistrict x 4+ - o X
€« c 2 edistrictwb.gov.in/portal/home W 3} L2
/ Feedback
Name* Number *
Contact Info Dwaipayan 9073446866
10:00 AM 1o 06:00 PM (on working days only) <
whbedistrict@wb.gov.in 1. Navigation *
. . »
+97 9679952002 2. User Experience :
+91 9836354402 . .
+91 0883171427 g 3. Ease for Service Available * < §
¢ >
4. Look and feel * 2
District Level Contact Details
hitps: fedistrict.wh.govin/PAGE helpdeskDetailsnew jsp 5. Help Documentation *
Click here for more info... &
)
Comments * ¢ =
o
m
4]
3
500 characters ==
Click here to mail us <z
m
»

= = 9 . 12:08 PM

Figure 44

Under the User Details information group, Name and Number of the active user are displayed. The user
needs to fill in the Problem details information group. The user has to provide the Department, Service
name, Module name and the corresponding Unique Identifier i.e. AIN or Registration Number. In the
Description box, the user has to provide the problem statement and then upload the document in
support of the issue.

The Submit button gets enabled and the user must click on the same to submit the concern. A Unique
request number is generated. To track progress of the concern, the user needs to click in the View
Registered List button. Once the action is taken, the user gets a button/link which can be clicked upon
to view the updated resolution / feedback /action taken by the Help Desk team.
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v @ Document 3.docx X | @ stagingedistrickwb.govin X | G file compressor - Google Se X © Home | eDistrict X @ stagingedistictwbgovin X | + - a X
€« C %5 edistrictwb.gov.in/portal/home a s o} & NewChrome available }
/ Feedback
Name * Number *
TCS 7584034908
Contact
10:00 &M 19.06:00 PM (on
1. Navigation * =
B whbedistrict@wb.gov.in

2. User Experience *

+91 9679952002 >

+91 9836354402 3. Ease for Service Available * T
+01 9883171427 ,

4. Look and feel * < §

f >

-]

ct Level Contact Details 5. Help Documentation * o

edistrictwb.gov.in/PACE/helpdeskDetailsnew.jsp
Your Satisfaction level is 100%

Click here for more info... =z

Comments * =

<=

e-district application is very easy to use/ 2

457 characters <

Click here to mail us

SIWIHOS

= CEENE) = & > 0 =

8.2 Submitting Feedback

To submit the feedback, the user needs to enter the name and mobile number and select the rating against
the feedback survey parameters and finally enter the comments as shown below.
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v @ Document 3.docx X | @ stagingedistrickwb.govin X | G file compressor - Google Se X © Home | eDistrict X @ stagingedistictwbgovin X | + - a X
<« C %5 edistrictwb.gov.in/portal/home a s o} & NewChrome available }
/ Feedback
Name * Number *
TCS 7584034908
Contact Info
10:00 AM 10 06:00 PM (on working
1. Navigation * =
B whbedistrict@wb.gov.in

2. User Experience *

* +91 9679952002 >

< 4971 9836354402 3. Ease for Service Available * ]
+01 9883171427 y

4. Look and feel * < §

Lg >

-]

District Level Contact Details 5. Help Documentation = =

httgs:Hedistrictwb.gov.in/PACE/helpdeskDetailsnew.jsp
Your Satisfaction level is 100%

Click here for more info... =

Comments * =

<=

e-district application is very easy to use/ 2

w

o

X

3 457 characters < z

Click here to mail us m

»

- =1 . 9 £ PM
= =g D>omMm - --

The user has to click on the SUBMIT button to successfully register the feedback with the portal. In case
the user needs to change the selection, he or she can click on the RESET button provided.

8.3 Logging Out

To Logout the user needs to click the User Icon and click on the Logout button as shown below.
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v (@ User Manual for W8 eDistric X | @ User Manual for WEeDist20 X 9 Dashboard | eDistrict X @ NewTsb X | [ User Manual for WBeDist20 X | + - o X

€« = C | © htips//edistrictwb.gov.in/portal/edist/dashboard 3 3

oz Y eDistrict @, tcsmail  EJ attendence  Edp e-District 20 - Proje.. Y log1 WY log2 @ Diff Checker| Site24... W Selenium Tutorial - j.. @) UAT DEPLOYMENT... [ All Bookmarks
skip to main content | 3 (L, ‘ A A | engiish IS

West Bengal Bl G Govt of West Bengal
S

eDISTRICT

() search Service or Scheme Dashboard | Helpdesk
B

dirghoi dirghoi 8 a

Profile

) Pending Action (0 \/) Draft 2 ) Submitted 1 Approved ( J) Rejected 0 >
A . . . 3
< =
N
>
Search Q 2
) Registration Application ) »
Service Name ¢ © AIN v ° ¥ ° v : Status v ° Actions m
Number Date =
< =
o
&
Online Sanction of Water
i 210622507400000060 NA 14/01/2025 In Progress T @

Connection by KMDA -
73
[z}
Issuance of Trade License < ﬁ
(Certificate of Enlistment) in To be Generated NA 13/01/2025 Draft s 0B E
Municipal Areas w

Qs 6 gL EPLEOE S s
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