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Government of West Benga

The Online Building Plan Approval System (OBPAS) has been envisaged by the Department of Urban
Development & Municipal Affairs, Government of West Bengal to utilize the benefits of Information
Technology to have a Common Application Form (CAF) based Single Window System (SWS) for various
Building Construction related services with the facility of Auto-Scrutiny of Architectural Drawing of
building / structure as per the requirements of SBRAP & DBRAP 2020-21 for compliance under Ease-of-
Doing-Business (EoDB) in order to improve the Accountability, Transparency & Effectiveness in
Government administration.

SWS-OBPAS automates the lengthy and cumbersome manual process of checking of the statutory building
plan requirements as per rules & regulations, thus reducing paper work, valuable time, effort of the LBSs/
Architects and the Permit granting Authorities. It facilitates quick processing and disposal of building plan
permissions, standardization of building fee & other charges, automation of the technical scrutiny of the
building plan, effective monitoring of file processing etc.

URL: https://obpsudma.wb.gov.in
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Government of West Bengal

1.0 Online Grievance Redressal for Water Connection

+ On the Home page of the OBPAS, click on GRIEVANCE REDRESSAL.

<« (&} 2% obpsudmawb.gov.in T a O o

_ Online Building Plan Approval System (OBPAS)
9 Department of Urban Development & Municipal Affairs, Govt. of West Bengal

HOME E-SERVICES FEES STRUCTURE v EODE DASHEOARD v USERMANUAL v NOC v NOTIFICATIONy DOWNLOADS v [k e

CONTACTUS GRIEVANCE REDRESSAL

If you are an investor /entrepreneur, please apply through Silpasathi portal for Water Connection

<« c 2% obpsudmawb.gov.in 7 a 7 o

Dear Applicant, to register any grievance in this portal, it is mandatory to register and login as an applicant. Please Click
Here to register yourself as an applicant.




% Applicant can register himself / herself by filling up the ‘Applicant Registration Form" and click on the

submit button.

< ] 23 obpsudmawb.gov.infowner_application.php e [Cn] o

Online Building Plan Approval System (OBPAS)
Department of Urban Development & Municipal Affairs, Govt. of West Bengal 8-Grihanaksha
[t o e

HOME E-SERVICES FEES STRUCTURE v EODE DASHEBOARD USERMANUAL v NOC v NOTIFICATIONy DOWNLOADS v CONTACT US

If you are an investor /entrepreneur, please apply through Silpasathi portal for Water Connection Permit Click Here

Applicant Registration Form

Applicant Details

Salutation® [Se\ectan option v] Full Name* [ ]
User Name( User Name can have Alphabet, Numbers, and - Oniy}® l l Password® [ ]
Confirm Password* [ ] Date of Birth* [dd'nmfyyyy D]
Age (Years) l ] Mobile Number* [ ]
Email 1D [ ] ULB Name ( i Agplcant sesiding in 2n ULE ares within West Sengal) [ Select ULB Name .]
District [setect District Name | Addresst
y
State l ] Country [ ]
Post Office l l PIN* [ ]
Police Station [ ] Aadhaar Nurmber [ ]
AN - [ ] | PAN DOCUmeNt (Piesse upias oy JPEGPESNG or POF formsts of SIOKE or s | pro—r— |
o . . . .
< Login to the Applicant console profile using the User Name and Password.
B || © WB-SWS-0BPAS x| o+ v = %
L5 (& @) (=) https:;//obpsudma.wb.govin ks @ & =
u are an investor /entrepreneur, please apply through Silpasathi portal for Wa|
Welcome to Single Window System for Online Building Plan Approval
The Online Building Plan Approval System (OBPAS) has been envisaged by the Department of Urban Development & Municipal Applicant Consultant
Affairs, Government of West Bengal to utilize the benefits of Information Technology to have a Single Window System (SWS) for
various processes involved in issuance of construction permits as per State Business Reform Action Plan (SBRAP) & District ULB User Power Depariment
Business Reform Action Plan ( DBRAP) 2020-21 recommendation and compliance under Ease-of-Doing-Business (EODB) in
order to improve the Accountability, Transparency & Effectiveness in Government administration. Read More UDMA
Applicant Login
LATEST UPDATES
Pertormer) on 18th May 2022 (Starting trom 11:30 am Username
onwards) SUJOY123 &
@ Read More
5 Posted On - 11/May/2022
= Password
‘D
C 2 Single Window System for Online Building Plan Sanction for Saisitises @
WHBIDC & WBIIDC has already been Gone-Live through
leveraging of e-Grihanaksha (SWS-0OBPAS) of UD&MA
(5 3C4Y24|
Posted On - 14/May/2022 304.Y% Tty
Forgot Password
New Registration
s = 13:45
H £ Type here to search ”ﬁ— *» £ 29°C Hme ~ 3 B s BNG e B




Government of West Benga

< Login to the Applicant console profile using the User Name and Password verified by the Captcha and the OTP
received in the applicant registered SMS.

5 || & wB-sws-0BPAS x | + ~ = <
(= (& s://obpsudma.wb.gov.in o] ENSN=
If you are an investor /entrepreneur, please apply th Silpasathi portal for Water Connection Permit
Welcome to Single Window System for Online Building Plan Approval
The Online Building Plan Approval System (OBPAS) has been envisaged by the Department of Urban Development & Municipal Applicant Consuitant

Affairs, Government of West Bengal to utilize the benefits of Information Technology to have a Single Window System (SWS) for

various processes involved in issuance of construction permits as per State Business Reform Action Plan (SBRAP) & District ULB User Power Department

Business Reform Action Plan ( DBRAP) 2020-21 recommendation and compliance under Ease-of-Doing-Business (EODB) in
order to improve the Accountability, Transparency & Effectiveness in Government administration. Read More m

Applicant Login

LATEST UPDATES
I ATANGEMENT 0T VL 0N e-LMNNANaKsna (UDHAD) Process Tor Username

empaneled LBS & Architects, Engineers of the ULBs (Poor [ S ‘ 2
@ Performer) on 18th May 2022 (Starting from 11:30 am
% onwards)
= Read More Password
] Posted On - 11/May/2022 ‘ ‘
= @

2. Single Window System for Online Building Plan Sanction for
WBIDC & WBIIDC has already been Gone-Live through
leveraging of e-Grihanaksha (SWS-0BPAS) of UD&MA

Pamd Rlaen

3C4Y24 3C4Y24

Ters

OTP has been sent to 8777754613 and to your
registered email id. It is valid for 10 minutes only.
Please verify it to complete your login

P E =z 1346
H £ Type here to search "‘;“/g- £ 29°C Haze ~ T E 5 dx ENG e

< Applicant login console home page.

(=] @ WB-SWS-OBPAS - Home x | + 5 - =
“~ (&] t udmawb.gov.in/hc iy ® & =

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal e-Grihanaksha

HOME DASHBOARD v E-SERVICES v GRIEVANCE v HELP v WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

Local Bodies CAF O

BUILDING PLAN

COMMON APPLICATION FORM (B LIST OF FILES FOR BUILDING PERMIT § PLINTH LEVEL NOTIFICATION [ LIST OF FILES FOR PLINTH LEVEL

OCCUPANCY/COMPLETION CERTIFICATE

WATER, SEWER/DRAIN CONNECTION

LIST OF FILES OF OC/CC = COMMON APPLICATION FORM ~  SHOW LIST OF APPLICATION ~

COMMON APPLICATION FORM

CHANGE OF CONSULTANT (ONLY FOR UDMA)

£ 29°C Haze G E T dx NG 1‘1




«» Click on the grievance tab in the menu bar and select Raise Grievance for the new grievance.

B | & we-Sws-0BPAS-Home X | + = - =
= e} e e o T e w @ &8 =

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal B-Grihanaksha

Ol s P Appeol Sy

HOME DASHBOARD v E-SERVICES v [NefdlIaV\\ei )

WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

Raise Grievances

LocalBadies CAFE C List of Grievances

BUILDING PLAN

COMMON APPLICATION FORM [l LIST OF FILES FOR BUILDING PERMIT PLINTH LEVEL NOTIFICATION [ LIST OF FILES FOR PLINTH LEVEL =

OCCUPANCY/COMPLETION CERTIFICATE

WATER, SEWER/DRAIN CONNECTION

COMMON APPLICATION FORM = LIST OF FILES OF OC/ICC = COMMON APPLICATION FORM ~  SHOW LIST OF APPLICATION ~

CHANGE OF CONSULTANT (ONLY FOR UDMA)

https://obpsudma.wb.gov.in/Grievance.php

H £ Type here to search -

= SPEES T
£ oCHze ~ GEDG N O B

3 | ws-sws-0BPAS x|+ s = <
< c i ® & =

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal €-Grihanaksha

HOME DASHBOARD v E-SERVICES v GRIEVANCE v HELP v WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

GRIEVANCE REGISTRATION APPLICATION

[ Select Grievance Type "] [ | Browse... | No file selected }

- Plesse a suitable heading for your problem

f. png. ipeg. jpg files of less

CATEGORY

[ Business v] [ Select ULB Name v]

* Select ULB Nsme

File Edit View Format
SAVE DRAFT SUBMIT
o B I U & SystemFont v 12pt ~  Paragraph o e _ _

Detailed Comments

Type here to search ”‘
- -




Government of West Benga

< Select Grievance Type: Permanent Water Connection & Category: Citizen/Business.

E} ‘WB-SWS-0BPAS X + ™ - H
« c d (O}t S

GRIEVANCE REGISTRATION APPLICATION

[ Permanent water connection v]

P

2. jPeg, ipg files of less

|

CATEGORY

[ Business VJ

File Edit View Format
SAVE DRAFT SUBMIT
SIR/MADAM,

| APPLIED FOR WATER CONNECTION PLAN VIDE NO SWS-OBPAS/2108/2024/000005-T/WNS BUT
TILL DATE NO WATER CONNECTION PROVIDED YET.

YOURS FAITHFULLY

SUJOY GHOSH

T dy ENG

1
n

B | ws-sws-0BPAS x | + 2 = x
“ (@ QO B htips 3 w ® 5 =
GRIEVANCE REGISTRATION APPLICATION

[ Permanent water connection v]

i ading for

CATEGORY

[ Business v]

File Edit View Format
SAVE DRAFT SUBMIT
B I Y & System Font 12pt Paragraph oo _
SIR/MADAM,

I APPLIED FOR WATER CONNECTION PLAN VIDE NO SWS-QBPAS/2108/2024/000005-T/WNS BUT
TILL DATE NO WATER CONNECTION PROVIDED YET.

YOURS FAITHFULLY

SUJOY GHOSH

H JF Type here to search —':.




Government of West Benga

< After providing the data on the CAF, AIN/Acknowledgement No is created.

51 | WB-5W5-0BPAS X | + ~ = X

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal B-Grihanaksha
o e e e

HOME DASHBOARD v E-SERVICES ¥ GRIEVANCE v HELP v WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

GRIEVANCE APPLICATION SAVED SUCCESSFULLY.

Your grievance is in draft stage and AIN/Acknowledge number is SWS-OBPAS/2108/2024/G-0003

GOBACK ©

; T = 1252
H A Type here to search i &FoCHaze ~ SEDW G, 5, B

«» Click on go back for the list of grievance page.

53 | WB-SWS-OBPAS x |+ e = >
Lo (&) ://obpsudma.wb.gov.in/GrievancesList.php S ® & =

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal B-Grihanaksha

HOME DASHBOARD v E-SERVICES v GRIEVANCE v HELP v WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

LIST OF GRIEVANCES

Status Change

Applicant § AlNIAcknowledge Application Status Grievance Type Category Flag Status Datey

1 Sujoy Ghosh Bhatpara SWS-0BPAS/2108/2024/G-0004 New Permanent Water Citizen 11 Nov 2024 at
Connection 01:56 PM
2 Sujoy Ghosh Bhatpara SWS-0OBPAS/2108/2024/G-0003 Citizen Completed Nodal Officer Permanent Water Business TS 11 Mov 2024 at
Action Pending Connection w17 01:53PM
3 Sujoy Ghosh Bhatpara | SWS-OBPAS/2108/2024/G-0002 Resolved Permanent Water MTIMTS |23 0ct2024 at
Connection T 01:49 PM
< >

Total Number of Records - 3

; z = 1356
H £ Type here to search i £ 29°C Haze  ~ T B T dy ENG oo A




®,

) | WB-SWS-OBPAS X |+

« C

dmawb.gov.in/G

++ Click on the grievance no and edit button and submit for the ULB to verify.

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal 2-Grihanaksha

HOME DASHBOARD v E-SERVICES v GRIEVANCE v

GRIEVANCES DETAIL

Status: New

HELP v

WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

AlN/Acknowledge - SWS-OBPAS/2108/2024/G-0004

Grievance Raised For : Permanent Water Connection

APPLICANT DETAILS +

GRIEVANCES DETAILS

+

Legal Disclaimer. All efforts have been made to make the information as accurate as possible. Department of Urban Development & Municipal Affairs, Govt. of West Bengal will not be responsible for any loss/
damage to any person caused by inaccuracy in the information available on this Website. Any discrepancy found may be brought to the nofice of Depariment of Urban Development & Municipal Affairs, Govt. of

H 2 Type here to search

‘West Bengal forthwith for necessary rectification

13:36

£ 29°C Haze ~ O [E T dy ENG e

< Now, the current status is Consultant completed Nodal officer Action Pending.

) | WB-sws-08PAS X +

“« &

dma.wb.gov.in

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal e-Grihanaksha

HOME DASHEOARD v E-SERVICES v GRIEVANCE v

GRIEVANCES DETAIL

Status: Citizen Completed Nodal Officer Action Pending

HELP v

WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

AlN/Acknowledge : SWS-OBPAS/2108/2024/G-0004

Grievance Raised For : Permanent Water Connection

APPLICANT DETAILS

GRIEVANCES DETAILS

||

Legal Disclaimer: All efforts have been made to make the information as accurate as possible. Depariment of Urban Development & Municipal Affairs, Govt. of West Bengal will not be responsible for any loss/
damage to any person caused by inaccuracy in the information available on this Website. Any discrepancy found may be brought to the notice of Department of Urban Development & Municipal Affairs, Govt. of
‘West Bengal forthwith for necessary rectification.

H P Type here to search

10




Government of West Bengal

2.0 Online Grievance Redressal for Sewerage Connection

«» Applicant login console home page.

(=] i WE-SWS-OBPAS - Home X + v =
< (&) udma.wb.gov.in/h e ® @ 9

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal e-Grihanaksha

HOME DASHBOARD v E-SERVICES v

Local Bodies CAF D

BUILDING PLAN

COMMON APPLICATION FORM [l LIST OF FILES FOR BUILDING PERMIT PLINTH LEVEL NOTIFICATION [ LIST OF FILES FOR PLINTH LEVEL =

OCCUPANCY/COMPLETION CERTIFICATE WATER, SEWER/DRAIN CONNECTION

COMMON APPLICATION FORM LIST OF FILES OF OC/CC = COMMON APPLICATION FORM ~ SHOW LIST OF APPLICATION ~

CHANGE OF CONSULTANT (ONLY FOR UDMA)

e TR
A D E T A NG s

H jel Type here to search

++ Click on the grievance tab in the menu bar and select Raise Grievance for the new grievance.

*

(=] @ WB-SWS-DBPAS - Home X | + b -
& (=] psudmawb.govin/hon w @ @ =

Online Building Plan Approval System (OBPAS)
Department of Urban Development & Municipal Affairs, Govt. of West Bengal

HOME DASHBOARD v

Raise Grievances

Local Bodies CAF O List of Grievances

BUILDING PLAN

PLINTH LEVEL NOTIFICATION [ LIST OF FILES FORPLINTH LEVEL i=

COMMON APPLICATION FORM [ LIST OF FILES FOR BUILDING PERMIT

WATER, SEWER/DRAIN CONNECTION

OCCUPANCY/COMPLETION CERTIFICATE

COMMON APPLICATION FORM = LIST OF FILES OF OC/CC &

COMMON APPLICATION FORM ~  SHOW LIST OF APPLICATION ~

CHANGE OF CONSULTANT (ONLY FOR UDMA)

https://obpsudma wb.gov.in/Grievance.php
RELIANCE -14 A O [E T1ds ENG T

R Type here to search

GRIEVANCE v HELP v WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

E-SERVICES v RelilSifl 1ol 4 WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

5
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Government of West Benga

«»+ Grievance registration application page is open after clicking the raise grievance tab. Select Grievance Type:

*

Sewerage Connection & Category: Citizen/Business.

5] | WB-SWS-OBPAS x |+

= (@) O [5 hittps://obpsudma.wb.gov.in/Grievance.php 0% LT @ ﬁ

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal

HOME DASHBOARD v E-SERVICES v GRIEVANCE v HELP v WELGOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

GRIEVANCE REGISTRATION APPLICATION

[ Sewer/Drain Connection v] [ | Browse... | 25 pdf }
* Please selecta suitable heading for your problem Flease attach a supporting document Orly pdf, png. jpeg, jpg fes of less than S00KE are
CATEGORY e
[ Business v] [ Bhatpara “J
* Select ULS Name:
File Edit View Format
4 | B I Y & | systemFont v 12pt ~  Paragraph VIEEEE

RESPECTED SIR/MADAM,

| SUBMITTED THE SEWER PLAN VIDE NO SWS-OBPAS/2108/2025/102/WNS TILL DATE SEWER CONNECTION PLAN
NOT APPROVED YET |

H L Type here to search jl

< After providing the data on the CAF, AIN/Acknowledgement No is created.

= T ; D o
g5 0 & Nifty mideap AGEDRMN ot B

5] | WB-SWS-OBPAS X |+

o C @i https://obpsudma.wb.gov.in/Msg_responce.php W% T @

[
i

Online Building Plan Approval System (OBPAS)

Department of Urban Development & Municipal Affairs, Govt. of West Bengal

HOME DASHBOARD v E-SERVICES v GRIEVANCE v HELP v WELCOME: SUJOY123 (APPLICANT) PROFILE LOGOUT

GRIEVANCE APPLICATION SUBMITTED SUCCESSFULLY.

Your grievance has been registered and AIN/Acknowledge number is SWS-OBPAS/2108/2025/G-0003

GO BACK ©

11:42

Nifty mideap NG ER A BN s B 12




Government of West Benga

+»+ Click on go back for the list of grievance page.

[5] = WB-SWS-OBPAS

« C

On

*x aE

O a https://obpsudmawb.gov.in/GrievancesList.php

ing Plan Approval System (OBPAS)

B %

Department of Urban Development & Municipal Affairs, Govt. of West Bengal

HOME DASHBOARD v E-SERVICES v GRIEVANCE v HELP v WELCOME: SUJOY123 (APPLICANT)  PROFILE  LOGOUT
LIST OF GRIEVANCES
s. Status Change Date
- Applicant | uLe § AlN/Acknowledge Application Status Grievance Type Category Flag Status = Action

1 | Sujoy Ghosh Bhatpara | SWS-OBPAS/2108/2025/G-0003 Citizen Completed Nodal Officer Action Sewer/Drain Connection | Business TS mT? 12Feb2025 2t 11:42 | [EEWEVICHY
Pending AM
2 | Sujoy Ghosn Bhatpara | SWS-OBPAS/2108/2024/G-0003 Resolved Permanent Water Business Tl TS WTT 14 Nov 2024 at v VIEW
Connection 05:08 FM
3 | Sujoy Ghosn Bhatpara | SWS-OBPAS/2108/2024/G-0004 Resolved Parmanent Water Business M TIMT MTGMTT | 11 Nov 2024 at05:54 | [VRY S]
Connection TS PM
4 | Sujoy Ghosh Bhatpara | SWS-OBPASI2108/2024/G-0002 Resolved Permanent Water W T1ETS MT? 22002024 2t 0140 | [NIRIIIY
Connection PM

Total Number of Records - 4

H P Type here to search

Pravinne | 1

Navt
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