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The Online Building Plan Approval System (OBPAS) has been envisaged by the Department of Urban 
Development & Municipal Affairs, Government of West Bengal to utilize the benefits of Information 
Technology to have a Common Application Form (CAF) based Single Window System (SWS) for various 
Building Construction related services with the facility of Auto-Scrutiny of Architectural Drawing of 
building / structure as per the requirements of SBRAP & DBRAP 2020-21 for compliance under Ease-of-
Doing-Business (EoDB) in order to improve the Accountability, Transparency & Effectiveness in 
Government administration.  

 

SWS-OBPAS automates the lengthy and cumbersome manual process of checking of the statutory building 
plan requirements as per rules & regulations, thus reducing paper work, valuable time, effort of the LBSs/ 
Architects and the Permit granting Authorities.  It facilitates quick processing and disposal of building plan 
permissions, standardization of building fee & other charges, automation of the technical scrutiny of the 
building plan, effective monitoring of file processing etc. 

 

URL:   https://obpsudma.wb.gov.in 
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1.0 Online Grievance Redressal for Water Connection 
 

 On the Home page of the OBPAS, click on GRIEVANCE REDRESSAL. 

 

 After click on “GRIEVANCE REDRESSAL” link, applicant can register himself / herself by ‘Click Here’ link. 
 

  



Government of West Bengal 
 
 

5 
 

 Applicant can register himself / herself by filling up the ‘Applicant Registration Form’ and click on the 
submit button. 

 

❖ Login to the Applicant console profile using the User Name and Password.  
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❖ Login to the Applicant console profile using the User Name and Password verified by the Captcha and the OTP 
received in the applicant registered SMS. 

 

 

 

 

 

 

 

 

 

 

 

 

❖ Applicant login console home page.  
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❖Click on the grievance tab in the menu bar and select Raise Grievance for the new grievance. 

 

 

 

 

 

 

 

 

 

 

 

❖ Grievance registration application page is open after clicking the raise grievance tab. 
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❖ Select Grievance Type: Permanent Water Connection & Category: Citizen/Business. 

 

 

 

 

 

 

 

 

 

 

 

 

❖Providing the necessary data in the CAF. 
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❖ After providing the data on the CAF, AIN/Acknowledgement No is created. 

 

 

 

 

 

 

 

 

 

 

 

❖Click on go back for the list of grievance page. 
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 Click on the grievance no and edit button and submit for the ULB to verify. 

 

 

 

 

 

 

 

 

 

 

 

 Now, the current status is Consultant completed Nodal officer Action Pending. 
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2.0 Online Grievance Redressal for Sewerage Connection 
 

 Applicant login console home page. 

 
 Click on the grievance tab in the menu bar and select Raise Grievance for the new grievance. 
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 Grievance registration application page is open after clicking the raise grievance tab. Select Grievance Type: 
Sewerage Connection & Category: Citizen/Business. 

 After providing the data on the CAF, AIN/Acknowledgement No is created. 
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 Click on go back for the list of grievance page. 

 

 


