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Click on to https://obpsudma.wb.gov.in and click on ‘Citizen tab’ in the ‘New Registration’ section 
 

 
A Citizen Registration Form will appear. Filled up details and click on ‘Submit’  

 
 
 
 

 



 

 

 
After Filled up the Form, Citizen Registration Acknowledge appear. Click on ‘Login’ 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After Login this page will appear, applicant click on ‘Name change in Water Connection’ option from 
Water, Sewer/Drain Connection tab 

 
 
 
 



 

 

Applicant enter ‘AIN’ or ‘Buyer Mobile No.’. Then click on ‘Submit’ button 

 

 
The CAF opens and the details are required to be filled in by the applicant 

 
 
 
 
 
 



 

 

Click on ‘Next’ 

 

 

 

 
 
 

 

 
 

 
 
 

 
 
 
 
 
 

 



 

 

 



 

 

Applicant click on ‘Owner Declaration Check box’. Then click on ‘Save’ button 

 
Applicant click on ‘view’ button 

 



 

 

Showing the Applicant Details View. Click on Edit for edit the file. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 



 

 

Click on ‘Send to Nodal Officer’ 

 

 



 

 

Nodal Officer will enter ‘User Name and Password’ and click on ‘Login Now’ 
 

 
After Login this page will appear 

 
 
 



 

 

Click on ‘Name change in Water Connection’ option from Water, Sewer/Drain Connection tab 

Click on ‘View’ button 

 



 

 

Nodal Officer view the ‘application details’ 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

Nodal Officer forwarded the application to dealing assistant for further action. 

 
 

 

 
 



 

 

 
After login, click on ‘Name change in Water Connection’ option from Water, Sewer/Drain Connection tab  

 
 
 

 
 



 

 

 
Click on ‘View’ button 

 
Water Department view the ‘application details’ 

 
 
 
 
 
 



 

 

 
 

Action taken by Water Department forwarded the application to dealing assistant. 
 

 
 
 
 
 
 

 



 

 

 
 

 

 
 

After Login the Dealing Assistant this page will appear 
 

 
 
 
 
 



 

 

 
 

Click on ‘Name change in Water Connection’ option from Water, Sewer/Drain Connection tab 
 

 
 

Click on ‘View’ button 
 

 
 
 
 



 

 

 
 

Dealing Assistant view the ‘application details’ 
 

 
 

 

 
 
 
 
 



 

 

 
 

Action taken by Dealing Assistant forwarded the application to Nodal Officer. 
 

 
 
 

 

 
 

 
 



 

 

 
 
 

 

 
After login the Nodal Officer, click on ‘Name change in Water Connection’ option from Water, 

Sewer/Drain Connection tab 



 

 

 

 
Click on ‘View’ button 



 

 

 

 
 

Nodal Officer view the ‘application details’ 
 

 



 

 

 

 
Action taken by Nodal Officer forwarded the application to Signatory Authority. 

 



 

 

 

 
 

 



 

 

After login the Signatory Authority, click on ‘Name change in Water Connection’ option from Water, 
Sewer/Drain Connection tab 

 

 
Click on ‘View’ button 

 

 



 

 

Signatory Authority view the ‘application details’ 
 

 
 

 

 



 

 

Signatory Authority approved the application. 
 

 
 

 



 

 

Click on ‘View’ button 
 

 
Signatory Authority view the ‘application details’ 

 

 



 

 

Procedure for ‘Digital Signature’ by Signatory Authority. Click on ‘Sign it’ button 
 

 
 

 
 

 



 

 

 

 
After completion of the process the applicant get the SMS with URL for download the certificate 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Applicant login to the portal by clicking on URL provided in the SMS and download the Certificate. 

 

 



 

 

Certificate can be downloading by user post approval, even without login through ‘Third Party 
Verification’ for OBPAS 

 

 
Enter AIN no. SWS-OBPAS/2108/2022/1244/WNS/1 and then click on Search button 

 

 
 

 
 
 



 

 

The Certificate details will appear on this web-page and user is required to click on the link under ‘View 
Document’ to view the certificate 

 

 
On clicking on the link under ‘View Document’ the certificate opens in the web-page. 

 

 
 
 

 
 

 



 

 

Approval Name Change in Water Connection Certificate 
 

 


