HOWRAH MUNICIPAL CORPORATION
(4,M.G.ROAD HOWRAH-1)

OnlineE.O.LinvitedfortheLicenseeshipofOperation & Maintenance
of Mortuary (SILENCE) at 233, G.T.Road, Howrah under P.S-
Golabari, Ward No-3 of HMC.

AdministrativeBuilding
HOWRAH MUNICIPAL CORPORATION
(4,M.G.ROAD HOWRAH-1)

Pin- 711101

Ph-033 2638 3211/12/13
Website:www.hmc.org.in



mailto:dsda@gmail.com

Officeofthe
ExecutiveEngineer ( P& D)

HOWRAH MUNICIPAL CORPORATION
(4,M.G.ROAD HOWRAH-1)
EOINo. 06-TN/EE/PandD/23-24 Dated:09.11.2023

E.O.I.NOTICE (2™ Call)

OnlineE.O.lLinvitedfortheLicenseeshipofOperation &

Maintenance of Mortuary (SILENCE) at 233, G.T.Road,
Howrah under P.S- Golabari, Ward No-3 of HMC. (2rd Call)

Officeofissue :ExecutiveEngineer ( P& D),HMC.

EOIDocument :Detailsaregivenbelow

Online EOI is invited by the Executive Engineer ( P & D), Howrah Municipal Corporation,invites
for the Licenseeship of Operation & Maintenance of Mortuary (SILENCE) at 233, G.T.Road,
Howrah under P.S- Golabari, Ward No-3 of HMC, asdescribedintheSchedulebelow,fromthe
intending persons/organizations for
specificpurposesasstatedtherein.Anychangeinestablishmentusepatternother than those
sospecifiedwillnotbeallowed.

SalientFeaturesareasunder:

1. | LocationofProject ¢ | Mortuary (SILENCE) at 233, G.T.Raod, Howrah under P.S-
Golabari, Ward No-3 of HMC.

2. Facilities : | Keeping Dead Bodies in Cold Chamber (10 Bodies Capacity)
3. | AmountofEarnestMoney : | Rs.25,000/-(RupeesTwenty Fivethousand)only.

4. | Amountof SecurityMoney : | 30%ofquotedbidprice.

5. MinimumEligibilityCriteria Anyintendingpersons/organizationsmayparticipanttothisEOL.

Theapplicant is required to prove his/its identity. In
caseofcompanies,trusts,Societies,relevantdocumentsofincorpora
tion/registrationarerequiredtobesubmitted.




ScheduleofDates:

SL.No. Activity Date&Time

1 DateoflssueofEOI 09.11.2023

2 Documentdownload& Bid submissionstartdate|:| 09.11.2023at6.00P.M.

3 Documentdownloadenddate&time 28.11.2023upt06.00P.M.

LastdateofonlinesubmissionofTechnicalBidan|:| 28.11.2023upto6.00P.M.

4 dFinancialBid.

5 Opening of Technical Bid at the office of 01.12.2023at12.00P.M.

theExecutiveEngineer, HMC

6 Opening of Financial Bid at the office of :| Willbeinformedlater.

theExecutiveEngineer, HMC

Validityofbid 120daysw.e.fthedateofopeningofEOL

E-Tender/EOIregistrationandbidding :| ONLINEBIDS:
Thebiddersinterestedtosubmitthe bid
Onlineshallgetregisteredandgeta digital signature
aspertheproceduredescribedbelow:

e Agencies/Bidderswhoareinterestedinparticip
atingHMC’se-tenders/EOlarerequested to
contact the representatives of
NICforregistration,computersettingandclarifi
cationone-tendering.

¢ OnlineEOIcanbesubmittedbylogginginwww.w
btenders.gov.inor through the
officialwebsiteofHMCi.e.www.hmc.org.in

ONLINEBIDSUBMISSION:
TheBiddersarerequiredtosubmittheTechnicalandFin
ancial
BiddocumentsONLINEi.e.uploadingofthedocuments
completeinallrespect.

9 Importantlnstructions :|® Names of the technically qualified
biddersasperthebid
criteriaafterverificationwithoriginal&evaluationw
illbe displayedin thee-

portal,thisofficenoticeboardandofficialwebsite.

e Thefinancialbiddocumentsofthetechnicallyqualifi
edbidderswillonlybeopened.

e List of Financial comparison chart ofbidders
willbe published on the next
dayafteropening. EEHMCreservestheright
torejectorcancelanyorallpre-
qualificationdocuments
andbiddocumentwithoutassigninganyreason’swh
atsoever

e The intendingbiddersare requested
toinspectthesitebeforequotingtheirrates.



http://www.wbtenders.gov.in/
http://www.wbtenders.gov.in/
http://www.hmc.org.in/

Q

Whocanapply:

AnyindividualorcompanyorprivateentitycanapplyfortheEOL.Buttheapplicantisrequiredtoprovehis/it
sidentity.Incaseofcompanies,trusts,Societies,relevantdocumentsofincorporation/registrationarereq
uiredtobesubmitted.

PeriodofLi -

The licenseperiod of the said Mortuary will initiallybe for a period of 01(One) year
whichmayberenewedforanother2(two)yearssubjecttosatisfactoryperformanceofthelicenseealong
withregularpaymentoflicensefeesinadvanceandalsodueapprovalofthe HMC.

)

SelectionProcedure:

HMC shall take up the technicalevaluationon the above-mentionedparametersin the
respectiveeligibilitycriteria.

EvaluationofBids:

TheBidswouldbeopenedinthemannerasstatedbelow:

¢ Bidswouldbeopenedinfollowingmanner: -
i) TechnicalBid.
ii) FinancialBid.
e TechnicalBidshallbeopenedfirst.
o TheFinancialBidwillbeopenedforthoseBidderswhoaretechnicallyqualified.

Thehighest bid of the EOIshall onlybeconsidered. All other bids/offers for theabove EOI
shallbedeclaredasunsuccessfulandtheearnestmoneywouldberefundedaccordingly.

Q

Inf . heBidders(TB):

1.RequestforEOI
Request for EOI paper is to be placed online only through the Website

www.wbtenders.gov.in
2. SubmissionofEOI
TheEOIwillbesubmittedintwobidsystemi.e.Technicalbid&Financialbid.

3. OnlineBidsubmissionprocedure:

i) Registration of Contractor: Agencies/Bidders who are interested in participating
HMC’'sEOI will have to be enrolled & registered with the Government e-Procurement
system,through logging on tohttps://www.wbtenders.gov.inThey are requested to
contact to thetoll free Help-line No. 1800 3070 2232 of National Informatics Centre for
registration,computersettingandotherclarificationone-tendering.

ii) DigitalSignaturecertificate(DSC):Each contractorisrequiredtoobtaina class-IlorClass-
[1IDigitalSignatureCertificate(DSC)havingSigningandEncryptioncertificateforsubmission  of
tenders, from the approved service provider of the National Information’sCentre (NIC)on
paymentofrequisite amount.

iii) Thecontractorcansearch&downloadEOIDocumentselectronicallyfromcomputeroncehe
logs on to the website www.wbtenders.govin using the Digital Signature Certificate. This
isthe onlymodeofcollectionof EOIDocuments.



http://www.wbtenders.gov.in/
http://www.wbtenders.gov.in/
http://www.wbtenders.gov.in/
http://www.wbtenders.gov/

iv) Submission of EOI: General process of submission, EOI are to be submitted through
onlinetothestipulatedwebsiteintwofoldersatatime,oneinTechnicalBid&theotherisFinancial Bi
dbeforetheprescribeddate&timeusingtheDigitalSignatureCertificate
(DSC).Thedocumentsaretobeuploadeddulydigitallysigned.Thedocumentswillgetencrypted
(transformed intonon readable formats).

3.1 TECHNICALBID
TechnicalProposal:
TheTechnicalproposalshouldcontainscannedcopiesofthefollowingintwocovers(folders).
(a). TechnicalCoverContainingthefollowingdocuments
i) EOI(downloadproperlyanduploadthesameDigitallySigned)
ii) Biddersfile(Annexure)

(b). MyDocument [OIDCover]Containing:
Allmandatorydocuments.

3.1.1 Receivingdocuments:
RelevantEOIdocumentsmustbeuploadedonlineforparticipatinginthisEOIIfthemandatory
documentsare not submitted online  within the stipulateddate &
time,thenbidoftheapplicantshallsummarilybe rejected and the bid offer shall not
beopened.TheDetailsofMandatoryDocumentsaregivenbelow:

MandatoryDocuments:

i) Name and address, registration in detail of Concern / Agency/Individual with
nameofproprietororpartneretc.

ii) TradeLicense.

iii) PANCard.

iv) GST Registration.

v) AadhaarCard.

vi) Last 3(Three) years I.T.Return (20-21, 21-22, 22-23).

Note:TheEOIwillbesummarilyrejectedifanyofthesedocumentsarenotsubmittedonline.Origi
naldocumentsshallhavetobeshownifrequiredbytheauthority.

3.1.2 EarnestMoneyDeposit(EMD):
Intendingbiddersdesiringtomakepaymentofearnestmoney(EMD)on-
line,shouldbeforehandreadtheinstructionscarefully,particularlyinthechallangeneratedbythes
ystemofe-tender/e-procurement,ifoptedforEMDpaymentthroughRTGS/NEFT.

A) Loginbybidder:
a) Abidderdesirousoftakingpartinae-tenderinvitedbyaStateGovernmentshalllogintothe e-

Procurement portal of the Government of West Bengal using his/her login ID
andpasswordusingvalidDSC.
b) He/she will select the e-tender to bid and initiate payment of pre-defined EMD for that e-

tenderbyselectingfromeitherofthefollowingpaymentsmodes:

i) Net-Banking (any of the banks listed in the ICICI Bank Payment Gateway) in case
ofpaymentthroughlCICIBankPaymentGateway;

ii) Off-
linepaymentthroughbankaccountsinanyBankapprovedbyRBlinIndiabygeneratingNEFT /
RTGSchallanfromthee-tenderingportal.

B) EMDpaymentprocedure:
a) PaymentbyNetBanking(anylistedbank)throughICICIBankPaymentGateway:




b)

Q)

On selection of net banking as the payment mode, the bidder will be directed to ICICI
BankPaymentGatewaywebpage(alongwitha string containing a Unique ID) where
he /shewillselecttheBankthroughwhichhe/shewantstodotheEMDon-linetransaction.

Bidder will make the payment after entering his Unique ID and password of the bank
toprocessthetransaction.
Bidderwillreceiveaconfirmationmessageregardingsuccess/failureofthetransaction.
Ifthetransactionissuccessful,theamountpaidbythebidderwillgetcreditedintherespectivePooli
ngaccountoftheStateGovernmentmaintained with the Focal PointBranch of ICICI Bank for
collection of EMD against unique codes for identification of thetenderingauthority.

If the transaction is failure, the bidder will again try for payment by going back to the
firststep.

PaymentthroughRTGS/NEFT:

i) OnselectionofRTGS/NEFTasthepaymentmode,thee-procurementportalwillshowapre-
filledchallanhavingthedetailstoprocessRTGS/NEFTtransaction.

ii) Thebidderwillprintthechallanandusethepre-filledinformationto
makeRTGS/NEFTpaymentusinghis/herownBankaccount.

ili) Oncepayment ismade, thebankwouldprovidean“UTRremittancenumber” for
successful transaction with which the bidder will come back to the e-Procurement
portalafterexpiryof2to3bankworkingdaystoenabletheNEFT /RTGSprocesstocomplete,inor
dertoverifythepaymentmadeandcontinuewithhis/herbiddingprocess.

iv) Ifverificationissuccessful,thefundsgetcreditedtotherespectivePoolingaccountoftheStateGo
vernmentmaintainedwiththeFocalPointBranchof ICICI Bank forcollectionofEMD.

v) Hereafter,thebidderwillgotoe-Procurementportalforfinale-
submissionofhis/herbidwithinpre-assignedlastdateofsubmissionofe-tender.

vi) Ifthe paymentverificationis unsuccessful, the amountwill  be returned
automaticallybythesystemtothebidder’saccount.

Note: EMDpaymentmadethroughRTGS/NEFTwouldrequireadditional2to3bankworking days
after date of transaction in the bank before the procedure is completedfor enabling
the bidder to continue with the bidding process in the on-line e-
tenderfinalbidsubmission.
Thus, the bidder is to take precaution in case of RTGS/NEFT transfers so that
theentire process of submission of e-tender is completed within last date of on-
linesubmission of his/her tender. However, Net-banking transaction through
ICICIbankpayment Gateway would be on real timebasis.

Refund/SettlementProcessforEMD:

i)  Afteropeningofhis/herbidsandtechnicalevaluationofthesamebytheTenderInviting
Authority through electronic processing in the e-Procurement portal of theState
Government, the tender inviting authority will declare the status of the bid assuccessful
or unsuccessful which will be made available along with the details of
theunsuccessfulbidderstolCICIBankbythee-Procurementportalthroughwebservices.

ii) Onreceipt oftheinformationfromthee-Procurementportal,theBankwillrefund
through an automated process the EMD of the bidders disqualified at the
technicalevaluation to the respective bidders’ bank accounts from which they made the
on-lineEMD transaction. Such refund will take place within T+2 Bank working days
where Twillmeanthedateonwhichinformationonrejectionofbidisuploadedtothee-
ProcurementportalbytheTenderInvitingAuthority.



iii) Oncethefinancialbidevaluationiselectronicallyprocessedinthee-

Procurementportal, EMDofthetechnicallyqualifiedbiddersotherthanthatoftheH1land
H2bidderswillberefunded,throughanautomatedprocess,totherespectivebidders’bank
accounts from which they made the payment transaction. Such refund will
takeplacewithinT+2BankworkingdayswhereTwill meanthedate on
whichinformationonrejectionoffinancialbidisuploadedtothee-
Procurementportalbythetenderinvitingauthority.However,theH2biddershouldnotberej
ectedtilltheLOIprocessissuccessful.

iv) IftheH1bidderacceptstheLOlandthesameisprocessedelectronicallyinthee-
Procurement portal, EMD of the H2 bidder will be refunded through an
automatedprocess,tohis/herbankaccountfromwhichhe /shehadmadethe
paymenttransaction. Such refund will take place within T+2 Bank working days where
T willmean the date on which information on Award of Contract (AOC) to the H1 bidder
isuploadedtothee-ProcurementportalbytheTenderInvitingAuthority.

v) Assoon astheH1 bidder is awarded the contract (AOC), the same is processed
electronically in the e-Procurement portal for transfer credit to Government
ReceiptunderPublicAccountsthroughGRIPSwhereunder the security deposit to
becollectedwouldalsobedepositedinconnectionwiththework.

vi) AllrefundswillbemademandatorilytotheBankaccountfromwhichthepaymentof
EMDandTenderFees(ifany)wereinitiated.

vii) If the e-tender is cancelled, then the EMD would be reverted to the original
biddersaccount automatically after such cancellation order is affected online by the
TenderInvitingAuthority.

PaymentsTerms:

1) The Yearly License fees shall have to be deposited with HMC within 07 days from
thedateof notification ofthesuccessfulBidderasstated.Intheevent of
anychangeinaforesaiddate,thesamewillbenotifiedtotheSuccessfulBidder(s)bye-mail.

2) The selected licensee shall have to make payment every year’s license fees to
theAuthorityinadvance.Thefeesshallbepayabletothe Executive Engineer ( P& D),
Howrah Municipal Corporation, or to such officer as the Authority may
inthatbehalfappoint.

3) Allfuturetaxes/duties/levies,etc.andexpenses,ifanyasapplicableshallbeentirelypaidbytheS
uccessfulBidder(s).

A

DefaultinD bvtheS rulBidder:

IncasetheLicensefeesisnotpaidasspecifiedabovebytheSuccessfulBidder,heshallnotbe
allowedtotakepartinanyofthebidswhichmaybeheldbyHMCinfuture.

For the sake of clarity, it is notified that there shall not be any extension of the last date fixed
forpaymentasspecifiedabove.However,incaseoflastday,beingholidayitwillbeextendedautomaticallyt
onextworkingday.

ForceMajeure:

HMC shall not be liable for any failure or delay in performance due to any cause beyond theircontrol
including fires, floods, strikes, go-slow, lock-out, closure, dispute with staff, dislocation ofnormal
working conditions, War, riots, epidemics, political upheavals, Governments actions,
civilcommotion, breakdown of machinery, shortage of labour acts, demand or otherwise or any
othercauseorconditions beyond the control of aforesaid causes or not and the existence of such
causeor consequencemay operate at the sole discretion of HMC to extendthe time of performance
onthepartofHMCbysuchperiodasmaybenecessarytoenableHMCtoeffectperformanceafter



thecauseofdelayswillhaveceasedtoexist.Theprovisionsaforesaidshallnotbelimitedorabrogatedbyany
othertermsofthecontractwhetherprintedorwritten.

ELisibilitvofBidder&G T IConditions:

o ThelicenseofsaidMortuary Complexshouldbeusedonlyforthepurposeofusingkeeping
&maintaining Dead Bodies.

o AfeeofnotmorethanRs.1500.00forkeeping & maintaining each Dead Bodyper day
maybecollectedbytheselectedlicenseefromtheusers.

o TheBiddershallhavetoquoteclearlytheamounthelikestopayperyearforthelicenseinFinancial Bi
d (BOQ).

o Thelicenseewillkeepthepremisesanditssurroundsinneat,clean,sanitaryandgoodconditionand
alsofreefromallkindsofnuisanceathisownexpenses.

o ThelicenseewillfollowthegeneralguidelinesasmaybesuggestedbytheDesignated Medical
Officer, HMCfortheconvenienceoftheusersetc.

o Thelicenseeshallnotallowtoalterationsoradditionstothebuildingconcerned.
Thelicenseispurelytemporaryandwillnotcreateanyrightorpermanentright.

o Thelicenseeshallhavetobear,payanddischargeallexistingandfuturerates,taxes,assessmentsdut
iesimpositionsandoutgoingswhatsoeverifanypayableorassessedinrespectofLicensedofthesai
dpremises.

o The licensee shall not have the right to assign, transfer charges or sublet the premises
inrespectofwhichthisleaveandlicenseisgranted.

e Thesuccessfulbidderwhoseoffermaybeacceptedwillhavetoexecuteanagreementembodying
the terms and conditions of the license in the form approved by the
Authoritywithin15(Fifteen)daysfromthedateofintimationoftheselection.

e The date of commencement of this license will be the date of this agreement and this
licensewillinitiallybeforaperiodof01(One)yearwhichmayberenewedforanother2(two)yearss
ubjecttosatisfactoryperformanceofthelicenseealong
withregularpaymentoflicensefeesinadvanceandalsodueapprovalofthe HMC.

o ThereceiptswillbegrantedbythelicenseeforcollectionoffeesfromtheUsers.



TheAuthorityreservestherighttorejectanyoralloftheoffersreceivedwithoutassigninganyreaso
nwhatsoever.
TheAuthorityshallbeentitledtoterminatelicenseiftheservicesofthelicenseebefoundunsatisfact
oryongivingonemonth’snoticetothelicensee.
Thelicenseeshallnotallowanyunlawfulactivitiesinthedemised /licensedpremises.

The licensee shall at his own costs do all such petty repairs of Civil, Electrical and
plumbingetc.asmaybenecessaryafterobtainingwrittenpermissionfromthe Executive
Engineer, HMCAuthorityinthedemisedpremises.
AComplaintbookshallbemaintainedbythelicenseeandpresented to the ExecutiveEngineer,
HMCAuthorityonce in a month for checking theremarksoftheusers.

The waste materials so generated for running of the said business will be handled by
theAgency/Concerns as per guidance of the HMC. No waste materials should be allowed
todecomposeordisposedoffinsidethebuildingcomplexformaintainingecologicalbalancean
dnolitteringwillbeallowedunder anycircumstances.
Afterexpiryofthesaidlicense,theAgency/Concernshallbeliabletohandoverthepossessionofthes
aidpremisestotheAuthority.FailingwhichnecessarylegalactionwillbetakenagainsttheAgency/
Concern/Individuals.
IftheAgency/Concerncommittinganyviolationofthetermsandconditions,the HMCwould be at
liberty to terminate the agreement by giving one month’s written notice to
theAgency/Concern.

Complete hygiene and Cleanliness has to be maintained in the licensed premises. Any
litterthrownanywhereinthecomplexareaduetotheactivitiesoftheAgency/Concernhastobeclea
red/collectedbytheAgency/Concernonly.
Thelicenseewillbeliabletocleantheareaoflicensedpremisesdaytoday,failingwhichthe authority
will have the right to cancel the license and forfeit the license fees at any
timebygiving30days’ notice.
Inspectionofthelicensedpremisesshallbeconductedbyateamofexperts/officialsappointedbyH
MCon firstof every month. All damages/breakages etc. noticed by thisteam will be set right
by Concern/Agency by  tenth of  that month failing which HMC
willcarryoutrepairs/renovationworksanddebitthecosttoConcern/Agency.
TheAgencywillbesolelyresponsibleforallpaymentsandobservanceandcomplianceofreleva
nt provision of laws/rules/regulations etc. in respect of his employees and
thebusinessofrunninglicenseofthesaidpremises.HMCwillhavenoliabilitieswhatsoeverwit
hregardtosuchstatutory compliancesandpayments.
TheEMDofthesuccessfulbiddersmaybeconvertedtoSecurityDeposit.Therestamountof the
Security Deposit will have to deposit with the Authority in the form of Bank Draft
infavouroftheExecutiveEngineer,HMCandpayabletoBank of Baroda, Howrah
MaidanBranchbeforeenteringintotheagreement.

The appointed Agency / Concern shall abide by all relevant rules and regulations of
theAuthority as issued from time to time and must obtain all licenses, consents and permits,
asmay be required for running the business from time to time. The Agency / Concern shall
beresponsible for adhering to the norms of Environmental regulations. The Agency /
ConcernshallkeepDSDAdulyinformedaboutanychangeinthestatusoftheAgency/Concern.
TheBidmustbesubmittedonlinewithinstipulateddate&timementionedabove.
Thepossessionoftheunitshallbedeliveredafterdepositionofthelicensefeeinfullforthe1styeara
ndexecutionofagreement.

The name of the Successful Bidder(s) would be declared through Website. In the event
ofanychange in aforesaid date, the same will be notified to the bidders through
website. HMC reserves the right to reject any or all of the Bids without assigning any
reasonsthereofandthedecisionofHMCwouldbefinalandbindingontheBidders.



The HMC reserves the right to cancel the EOI for non receipt of reasonable rates
from the Bidders.

The Agency/Concern is required to visit the said Unit and discuss the matter with
the authorized personnel to get acquainted about the said projects before

submission of offer.

The bidder shall furnish documentary evidence that he has the financial, technical
and operational capability necessary to perform the business.

Executive Engineer

Howrah Municipal Corporation



ANNEXURE-I

APPLICATIONFOREOI
To

TheExecutiveEngineer (P & D),
HOWRAH MUNICIPAL
CORPORATION,4,M.G.ROAD HOWRAH-1.

Ref:-EOIfor

E.O.I.No.: (S1.No. )/HMC/2023-24.

DearSir,

HavingexaminedtheTechnicalcover,0IDcover&allotherEOldocuments,]/weherebywouldlike to
statethat I/wewill fully acceptall your conditions and offer to execute the works as perEOI no
stated above. [/We also agree to remedy the defects after/during execution of the abovework in
conformity with the conditions of contract, specifications, drawings, bill of quantities andaddenda.

Datedthis dayof 202

FullnameofBidder/Contractor:

Signature:

Inthecapacityof:
Dulyauthorizedtosignbids
for&onbehalfof(NameofFirm):

Officeaddresswithsealifany:

Telephoneno(s)(office):

MobileNo:

Fax No:

EmaillD:




Name:
Place:Date:

ANNEXURE-II

SAMPLEFORMAT FORAFFIDAVIT

) o T b S/0 ST )

aged......ccoc.... Years, Residing = | R ,

Proprietor /Partner/Directorof.......c.cc.cccevciciievieeieeenneen,do herebysolemnly

affirm anddeclare inconnection with
(NameoftheEOI),

(EOINo.&Date)asfollows:

1) Thatl,theundersigned,docertifythatall the informationfurnished
&statementsmadeinthebid documents are true and correct to the best of
myknowledgeandbelief.

2) Theundersignedalsocertifiesthatneitherl/wehaveabandoned anyService/work
awarded to us, nor any penal action was taken against us by
anydepartment.Theundersignedalsodeclaresthatwedonothaveanyrunninglitigatio
nwithanydepartment.

SignatureoftheBidder
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